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General Deductible Limitation 
A0034 (Rev. 07Jul02) 

Applicable only to the coverages which are shown to be subject to this limitation on the “Coverage Summary”. 
This insurance is limited as follows: 
In the event of a claim under any Property (excluding Equipment Breakdown) or Glass form in this Policy, caused by an insured peril, 
the Insurer shall be liable only for the amount by which the “adjusted claim” exceeds the deductible shown on the “Coverage 
Summary” for that Form. 

Should any “adjusted claim” or occurrence give rise to the application of more than one deductible amount, only the highest single 
deductible will be applied against the “adjusted claim”. 

The Insured expressly warrants that it will itself bear any loss to the extent of any applicable deductible, and warrants that it will not 
contract for insurance in respect of such deductible amount. 

The term “adjusted claim” as used in this Form means the amount which would be payable to the Insured under the applicable item(s) 
of insurance provided under any Property (excluding Equipment Breakdown) or Glass form in respect of direct loss or damage arising 
out of one occurrence before the application of any deductible. 

This deductible does not operate to reduce any applicable limits of liability. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 
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Statutory Conditions 
A0059 (01Feb98) 

The Statutory Conditions apply to the peril of fire and, as modified or supplemented by riders or endorsements, apply as Policy 
Conditions to all other perils insured by this Policy. 
1. Misrepresentation 

If a person applying for insurance falsely describes the property to the prejudice of the Insurer, or misrepresents or fraudulently 
omits to communicate any circumstance that is material to be made known to the Insurer in order to enable it to judge of the risk 
to be undertaken, the contract is void as to any property in relation to which the misrepresentation or omission is material. 

2. Property of Others 
Unless otherwise specifically stated in the contract, the Insurer is not liable for loss of or damage to property owned by any 
person other than the Insured, unless the interest of the Insured therein is stated in the contract. 

3. Change of Interest 
The Insurer is liable for loss or damage occurring after an authorized assignment under the Bankruptcy Act or change of title by 
succession, by operation of law, or by death. 

4. Material Change 
Any change material to the risk and within the control and knowledge of the Insured avoids the contract as to the part affected 
thereby, unless the change is promptly notified in writing to the Insurer or its local agent, and the Insurer when so notified may 
return the unearned portion, if any, of the premium paid and cancel the contract, or may notify the Insured in writing that, if he 
desires the contract to continue in force, he must, within fifteen (15) days of the receipt of the notice, pay to the Insurer an 
additional premium, and in default of such payment the contract is no longer in force and the Insurer shall return the unearned 
portion, if any, of the premium paid. 

5.  Termination 
(a) This contract may be terminated: 

(i) by the insurer giving to the insured fifteen (15) days’ notice of termination by registered mail or five (5) days’ written 
notice of termination personally delivered; 

(ii) by the insured at any time on request. 
(b) Where this contract is terminated by the Insurer: 

(i) the Insurer shall refund the excess of premium actually paid by the Insured over the pro rata premium for the expired 
time, but, in no event, shall the pro rata premium for the expired time be deemed to be less than any minimum retained 
premium specified; and 

(ii) the refund shall accompany the notice unless the premium is subject to adjustment or determination as to amount, in 
which case the refund shall be made as soon as practicable. 

(c) Where this contract is terminated by the Insured, the Insurer shall refund as soon as practicable the excess of premium 
actually paid by the Insured over the short rate premium for the expired time, but in no event shall the short rate premium 
for the expired time be deemed to be less than any minimum retained premium specified. 

(d) The refund may be made by money, postal or express company money order or cheque payable at par. 
(e) The fifteen (15) days mentioned in item (i) of sub-condition (a) of this condition commences to run on the day following the 

receipt of the registered letter at the post office to which it is addressed. 
6. Requirements After Loss 

(a) Upon the occurrence of any loss of or damage to the insured property, the Insured shall, if the loss or damage is covered by 
the contract, in addition to observing the requirements of conditions 9, 10, and 11: 
(i) forthwith give notice thereof in writing to the Insurer; 
(ii) deliver as soon as practicable to the Insurer a proof of loss verified by a statutory declaration: 

a) giving a complete inventory of the destroyed and damaged property and showing in detail quantities, costs, actual 
cash value and particulars of amount of loss claimed; 

b) stating when and how the loss occurred, and if caused by fire or explosion due to ignition, how the fire or 
explosion originated, so far as the Insured knows or believes; 

c) stating that the loss did not occur through any willful act or neglect or procurement, means or connivance of the 
Insured; 

d) showing the amount of other insurances and the names of other insurers; 
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6. Requirements After Loss (continued)  
e) showing the interest of the Insured and of all others in the property with particulars of all liens, encumbrances and

other charges upon the property; 
f) showing any changes in title, use, occupation, location, possession or exposures of the property since the issue of

the contract; and 
g) showing the place where the property insured was at the time of loss;  

(iii) if required, give a complete inventory of undamaged property and showing in detail quantities, cost, actual cash value; 
(iv) if required and if practicable, produce books of account, warehouse receipts and stock lists, and furnish invoices and 

other vouchers verified by statutory declaration, and furnish a copy of the written portion of any other contract; 
(b) The evidence furnished under items (iii) and (iv) of sub-condition (a) of this condition shall not be considered proofs of loss

within the meaning of Conditions 12 and 13. 

7. Fraud 

 Any fraud or wilfully false statement in a statutory declaration in relation to any of the above particulars, vitiates the claim of the 
person making the declaration. 

8. Who May Give Notice and Proof 

 Notice of loss may be given and proof of loss may be made by the agent of the Insured named in the contract in case of absence 
or inability of the Insured to give the notice or make the proof, and absence or inability being satisfactorily accounted for, or in 
the like case, or if the Insured refuses to do so, by a person to whom any part of the insurance money is payable. 

9. Salvage 

 (a) The Insured, in the event of any loss of or damage to any property insured under the contract, shall take all reasonable steps 
to prevent further damage to such property so damaged and to prevent damage to other property insured hereunder 
including, if necessary, its removal to prevent damage or further damage thereto. 

 (b) The Insurer shall contribute pro rata towards any reasonable and proper expenses in connection with steps taken by the 
Insured and required under sub-condition (a) of this condition according to the respective interests of the parties. 

10. Entry, Control, Abandonment 
 After loss of or damage to insured property, the Insurer has an immediate right of access and entry by accredited agents sufficient 

to enable them to survey and examine the property, and to make an estimate of the loss or damage, and, after the Insured has 
secured the property, a further right of access and entry sufficient to enable them to make appraisement or particular estimate of 
the loss or damage, but the Insurer is not entitled to the control or possession of the insured property, and without the consent of 
the Insurer there can be no abandonment to it of insured property. 

11. Appraisal 
In the event of disagreement as to the value of the property insured, the property saved or the amount of the loss, those questions 
shall be determined by appraisal as provided under The Insurance Act before there can be any recovery under this contract 
whether the right to recover the contract is disputed or not, and independently of all other questions. There shall be no right to an 
appraisal until a specific demand therefor is made in writing and until after proof of loss has been delivered. 

12. When Loss Payable 
The loss is payable within sixty (60) days after completion of the proof of loss, unless the contract provides for a shorter period. 

13. Replacement 
(a) The Insurer, instead of making payment, may repair, rebuild, or replace the property damaged or lost, giving written notice 

of its intention so to do within thirty (30) days after receipt of the proofs of loss. 
(b) In that event the Insurer shall commence to so repair, rebuild, or replace the property within forty-five (45) days after 

receipt of the proofs of loss, and shall thereafter proceed with all due diligence to the completion thereof. 
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14. Action 
Every action or proceeding against the Insurer for the recovery of any claim under or by virtue of this contract is absolutely 
barred unless commenced within one (1) year* next after the loss or damage occurs. 
*two (2) years in province of Manitoba and Yukon Territory. 

15. Notice 
Any written notice to the Insurer may be delivered at, or sent by registered mail to, the chief agency or head office of the Insurer 
in the province. Written notice may be given to the Insured named in the contract by letter personally delivered to him or by 
registered mail addressed to him at his latest post office address as notified to the Insurer. In this condition, the expression 
“registered” means registered in or outside Canada. 

Additional Conditions 

1. Notice to Authorities 
Where the loss is due to cmalicious ats, burglary, robbery, theft or attempted theft, or is suspected to be so due, the Insured shall 
give immediate notice to the police or other authorities having jurisdiction. 

2. No Benefit to Bailee 
It is warranted by the Insured that this insurance shall in no wise enure directly or indirectly to the benefit of any carrier or other 
bailee. 

3. Pair and Set 
In the case of loss of or damage to any article or articles, whether scheduled or unscheduled, which are a part of a set, the 
measure of loss of or damage to such article or articles shall be a reasonable and fair proportion of the total value of the set, but 
in no event shall such loss or damage be construed to mean total loss of set. 

4. Parts 
In the case of loss of or damage to any part of the insured property, whether scheduled or unscheduled, consisting when complete 
for use of several parts, the Insurer is not liable for more than the insured value of the part lost or damaged, including the cost of 
installation. 

5. Sue and Labour 
It is the duty of the Insured in the event that any property insured hereunder is lost to take all reasonable steps in and about the 
recovery of such property. The Insurer shall contribute pro rata towards any reasonable and proper expenses in connection with 
the foregoing according to the respective interests of the parties, but not exceeding the amount of insurance applicable to the said 
property insured so lost. 

6. Basis of Settlement 
Unless otherwise provided, the Insurer is not liable beyond the actual cash value of the property at the time any loss or damage 
occurs and the loss or damage shall be ascertained or estimated according to such actual cash value with proper deduction for 
depreciation, however caused and shall in no event exceed what it would then cost to repair or replace the same with material of 
like kind and quality. 

7. Subrogation 
The Insurer, upon making any payment or assuming liability therefor under this Policy, shall be subrogated to all rights of 
recovery of the Insured against any person, and may bring action in the name of the Insured to enforce such rights. Where the net 
amount recovered after deducting the costs of recovery is not sufficient to provide a complete indemnity for the loss or damage 
suffered, that amount shall be divided between the Insurer and the Insured in the proportions in which the loss or damage has 
been borne by them respectively. 

8. Canadian Currency Clause 
All limits of insurance, premiums and other amounts expressed in this Policy are in Canadian currency. 

 
 



 

Mortgage Clause 
A0068 (21Oct98) 

Applicable only to the coverages which are shown to be subject to this clause on the “Coverage Summary”. 

This insurance is amended as follows: 

1. Breach of Conditions by Mortgagor, Owner or Occupant 
This insurance and every documented renewal thereof - as to the interest of the mortgagee only therein - is and shall be in force 
notwithstanding any act, neglect, omission or misrepresentation attributable to the mortgagor, owner or occupant of the property 
insured, including transfer of interest, any vacancy or non-occupancy, or the occupation of the property for purposes more 
hazardous than specified in the description of the risk; 
Provided always that the Mortgagee shall notify forthwith the Insurer (if known) of any vacancy or non-occupancy extending 
beyond thirty (30) consecutive days, or of any transfer of interest or increased hazard that shall come to his knowledge; and that 
every increase of hazard (not permitted by the Policy) shall be paid for by the Mortgagee - on reasonable demand - from the date 
such hazard existed, according to the established scale of rates for the acceptance of such increased hazard, during the 
continuance of this insurance. 

2. Right of Subrogation 
Whenever the Insurer pays the Mortgagee any loss award under this Policy and claims that - as to the Mortgagor or Owner - no 
liability therefor existed, it shall be legally subrogated to all rights of the Mortgagee against the Insured; but any subrogation 
shall be limited to the amount of such loss payment and shall be subordinate and subject to the basic right of the Mortgagee to 
recover the full amount of its mortgage equity in priority to the Insurer; or the Insurer may at its option pay the Mortgagee all 
amounts due or to become due under the mortgage or on the security thereof, and shall thereupon receive a full assignment and 
transfer of the mortgage together with all securities held as collateral to the mortgage debt. 

3. Other Insurance 
If there be other valid and collectible insurance upon the property with loss payable to the Mortgagee - at law or in equity - then 
any amount payable thereunder shall be taken into account in determining the amount payable to the Mortgagee. 

4. Who May Give Proof of Loss 
In the absence of the Insured, or the inability, refusal or neglect of the Insured to give notice of loss or deliver the required proof 
of loss under the Policy, then the Mortgagee may give the notice upon becoming aware of the loss and deliver as soon as 
practicable the proof of loss. 

5. Termination 
The term of this mortgage clause coincides with the term of the Policy; provided always that the Insurer reserves the right to 
cancel the Policy as provided by statutory provision but agrees that the Insurer will neither terminate nor alter the Policy to the 
prejudice of the Mortgagee without the notice stipulated in such statutory provision. 

6. Foreclosure 
Should title or ownership to said property become vested in the Mortgagee and/or assigns as owner or purchaser under 
foreclosure or otherwise, this insurance shall continue until expiry or cancellation for the benefit of the said Mortgagee and/or 
assigns. 
Subject to the terms of this mortgage clause (and these shall supersede any Policy provisions in conflict therewith but only as to 
the interest of the Mortgagee), loss under this Policy is made payable to the Mortgagee. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 
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General Insuring Agreement and Conditions 
Applicable to this Policy 
A0073 (Rev. 25Aug05) 

1. Insuring Agreement 
 In consideration of the premium specified and the statements shown on the “Coverage Summary” and of the conditions,

stipulations and declarations contained in the forms and endorsements, the Insurer agrees to insure the Insured named on the
“Coverage Summary” to the extent provided by the forms and endorsements, for the Policy Period. 

 By the acceptance of this Policy, the Insured acknowledges the cancellation from the effective date of this Policy, or of any 
previous Policy (or the renewal thereof) which is shown on the “Coverage Summary” as replaced. 

2. Cancellation 
 Notwithstanding anything contained to the contrary in the conditions specifically applying to each section of this Policy, it is 

understood and agreed that the Termination condition of the Statutory Conditions of the Policy may at the Insurer’s option be
applied to the contract in its entirety. 

3. Short Rate Premium Table 
 Short rate table when applicable is as follows: 

Days in Force % of Premium 
Retained Days in Force % of Premium 

Retained Days in Force % of Premium 
Retained 

 1 -  4 12 121 - 124 42 241 - 244 72 
 5 -  8 13 125 - 128 43 245 - 248 73 
 9 - 12 14 129 - 132 44 249 - 252 74 
 13 - 16 15 133 - 136 45 253 - 256 75 
 17 - 20 16 137 - 140 46 257 - 260 76 
 21 - 24 17 141 - 144 47 261 - 264 77 
 25 - 28 18 145 - 148 48 265 - 268 78 
 29 - 32 19 149 - 152 49 269 - 272 79 
 33 - 36 20 153 - 156 50 273 - 276 80 
 37 - 40 21 157 - 160 51 277 - 280 81 
 41 - 44 22 161 - 164 52 281 - 284 82 
 45 - 48 23 165 - 168 53 285 - 288 83 
 49 - 52 24 169 - 172 54 289 - 292 84 
 53 - 56 25 173 - 176 55 293 - 296 85 
 57 - 60 26 177 - 180 56 297 - 300 86 
 61 - 64 27 181 - 184 57 301 - 304 87 
 65 - 68 28 185 - 188 58 305 - 308 88 
 69 - 72 29 189 - 192 59 309 - 312 89 
 73 - 76 30 193 - 196 60 313 - 316 90 
 77 - 80 31 197 - 200 61 317 - 320 91 
 81 - 84 32 201 - 204 62 321 - 324 92 
 85 - 88 33 205 - 208 63 325 - 328 93 
 89 - 92 34 209 - 212 64 329 - 332 94 
 93 - 96 35 213 - 216 65 333 - 336 95 
 97 - 100 36 217 - 200 66 337 - 340 96 
 101 - 104 37 221 - 224 67 341 - 344 97 
 105 - 108 38 225 - 228 68 345 - 348 98 
 109 - 112 39 229 - 232 69 349 - 352 99 
 113 - 116 40 233 - 236 70 353 & over 100 
 117 - 120 41 237 - 240 71 
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4. Definition 
 Wherever the word policy, contract (meaning this insurance contract), or insurance (meaning this insurance contract), is used in

the conditions applicable to this Policy or in the forms and endorsements forming part thereof, such word shall be held to apply 
only to the specific cover provided by that section and by the forms and endorsements forming part thereof. 

5. Dispute Resolution 
 In the event that the Insurer and the Insured(s) cannot agree concerning either the coverage or the quantum afforded by this

policy, it is agreed that the dispute shall be resolved in accordance with the dispute resolution process hereinafter described: 
 a) Mediation with a Mediator mutually agreed to by the parties to the dispute. If the parties fail to concur on the choice of the

Mediator, a Court shall appoint a Mediator on a Motion by one of the parties. 
 b) If settlement at Mediation is not possible, the dispute will be referred to Arbitration in accordance with the applicable

Arbitration legislation/regulations in the jurisdiction in which the Policy is issued. The decision of the Arbitrator will be
binding on all parties to the dispute with no right of appeal. 

 c) Each party shall bear its own costs and expenses in connection with the dispute resolution process. The costs and expenses 
of Mediation and Arbitration shall be shared equally by the parties to the dispute. 

 By agreement in writing, the Insurer and the Insured(s) may waive compliance with this section or any part thereof for purposes 
of a specified dispute. 
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General Conditions 
A0098 (Rev. 25Mar01) 

This Policy is subject to the Civil Code of the Province of Quebec. 
Reference to Civil Code articles in some instances is for easier reading only and should not be construed as exact quotations. 
For all coverages except where inapplicable. 

1. Statements 
 1.1 Representation of risk (Article 2408) 
 The client, and the Insured if the Insurer requires it, is bound to represent all the facts known to him which are likely to

materially influence an insurer in the setting of the premium, the appraisal of the risk or the decision to cover it, but he is not
bound to represent facts known to the Insurer or which from their notoriety he is presumed to know, except in answer to
inquiries. 

  The client means the person submitting an insurance application. 
 1.2 Material change in risk (Articles 2466 and 2467) 
  The Insured shall promptly notify the Insurer of any change that increases the risks stipulated in the Policy and that results

from events within his control if it is likely to materially influence an insurer in setting the rate of the premium, appraising
the risk or deciding to continue to insure it. 

  On being notified of any material change in the risk, the Insurer may cancel the contract or propose, in writing, a new rate of 
premium. Unless the new premium is accepted and paid by the Insured within thirty (30) days of proposal, the Policy ceases
to be in force.  

 1.3 Misrepresentations or concealment (Articles 2410, 2411 and 2466) 
  Any misrepresentation or concealment of relevant facts mentioned in section 1.1 and in the first paragraph of section 1.2 by

the client or the Insured nullifies the contract at the instance of the Insurer, even in respect to losses not connected with the
risk so misrepresented or concealed. 

  Unless the bad faith of the client or of the Insured is established or unless it is established that the Insurer would not have
covered the risk if he had known the true facts, the Insurer remains liable towards the Insured for such proportion of the
indemnity as the premium he collected bears to the premium he should have collected.  

 1.4 Warranties (Article 2412) 
  Any increase in risk resulting from a breach of warranty suspends the coverage until accepted by the Insurer or until such

breach has been remedied by the Insured.  
2. General Provisions 
 2.1 Insurable Interest (Articles 2481 and 2484) 
  (Applicable only to property insurance) 
  A person has an insurable interest in a property where the loss or deterioration of the property may cause him direct and 

immediate damage. It is necessary that the insurable interest exist at the time of the loss but not necessary that the same
interest have existed throughout the duration of the contract. The insurance of a property in which the Insured has no
insurable interest is null.  

 2.2 Changes (Article 2405) 
  The terms of this Policy shall not be waived or changed except by endorsement.  
 2.3 Assignment (Articles 2475 and 2476) 
  This Policy may be assigned only with the consent of the Insurer and in favour of a person who has an insurable interest in 

the insured property. 
 Upon the death or bankruptcy of the Insured or the assignment of his interest in the insurance to a co-Insured, the insurance 

continues in favour of the heir, trustee in bankruptcy or remaining Insured, subject to his performing the obligations that 
were incumbent upon the Insured.  

 2.4 Books and Records 
 The Insurer and its authorized representatives shall have the right to examine the Insured’s books and records related to the

subject matter of this insurance at any time during the period of this Policy and the three (3) subsequent years. 
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2. General Provisions (continued) 
 2.5 Inspection 
  The Insurer and its authorized representatives shall have the right but are not obligated to make inspections of the risk, 

inform the Insured of the conditions found and recommend changes. Any inspections, surveys, findings or recommendations
relate only to insurability and the premiums to be charged. They shall not constitute a warranty that the premises, property or 
operations are safe or healthful or comply with laws, codes or standards.  

 2.6 Currency 
  All limits of insurance, premiums and other amounts as expressed in this Policy are in Canadian currency.  
3. Losses 

 3.1 Notice of Loss (Article 2470) 
  The Insured shall notify the Insurer of any loss which may give rise to an indemnity, as soon as he becomes aware of it. Any

interested person may give such notice. 
  In the event that the requirement set out in the preceding paragraph is not fully complied with, all rights to compensation 

shall be forfeited by the Insured where such non-compliance has caused prejudice to the Insurer.  
 3.2 Information to be provided (Article 2471) 
  The Insured shall inform the Insurer as soon as possible of all the circumstances surrounding the loss, including its probable 

cause, the nature and extent of the damage, the location of the insured property, the rights of third parties, and any
concurrent insurance; he shall also furnish him with vouchers and swear or warrant to the truth of the information. 

  Where, for a serious reason, the Insured is unable to fulfil such obligation, he is entitled to a reasonable time in which to do
so. If the Insured fails to fulfil his obligation, any interested person may do so on his behalf. 

  In addition, the Insured shall forthwith send to the Insurer a copy of any notice, letter, subpoena or writ or document
received in connection with a claim.  

 3.3 False representation (Article 2472) 
  Any deceitful representation entails the loss of the right of the person making it to any indemnity in respect of the risk to

which the representation relates. 
  However, if the occurrence of the event insured against entails the loss of both movable and immovable property or of both

property for occupational use and personal property, forfeiture is incurred only with respect to the class of property to which
the representation relates.  

 3.4  Intentional fault (Article 2464) 
  The Insurer is never liable to compensate for injury resulting from the Insured’s intentional fault. 
  Where there is more than one Insured, the obligation of coverage remains in respect of those Insureds who have not

committed an intentional fault. 
  Where the Insurer is liable for injury caused by a person for whose acts the Insured is liable, the obligation of coverage 

subsists regardless of the nature or gravity of that person’s fault.  
 3.5 Notice to police (applicable to property insurance only) 
  The Insured must promptly give notice to the police of any loss caused by vandalism, theft or attempted theft or other 

criminal act.  
 3.6 Safeguarding and examination of property (Article 2495) 
  (applicable to property insurance only) 
  At the expense of the Insurer, the Insured must take all reasonable steps to prevent further loss or damage to the insured 

property and any further loss or damage resulting directly or indirectly from the Insured’s failure to take such action shall
not be recoverable. 

  The Insured may not abandon the damaged property if there is no agreement to that effect. The Insured shall facilitate the 
salvage and inspection of the insured property by the Insurer. 

  He shall, in particular, permit the Insurer and his representatives to visit the premises and examine the insured property
before repairing, removing or modifying the damaged property, unless so required to safeguard the property.  
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3. Losses (continued) 
 3.7 Admission of liability and cooperation (Article 2504) 
  The Insured shall cooperate with the Insurer in the processing of all claims. 
  (The following two paragraphs are applicable to liability insurance only: article 2504) 
  No transaction made without the consent of the Insurer may be set up against him. 
  The Insured shall not admit any liability nor settle or attempt to settle any claim, except at his own risk.  
 3.8 Right of action (Article 2502) 
  (applicable to liability insurance only) 
  The Insurer may set up against the injured third person any grounds he could have invoked against the Insured at the time of

the loss, but not grounds pertaining to facts that occurred after the loss; the Insurer has a right of action against the Insured in
respect of facts that occurred after the loss.  

4. Compensation and Settlement 
 4.1 Basis of settlement (Articles 2490, 2491, 2493) 
  (applicable to property insurance only) 
  Unless otherwise provided, the Insurer shall not be liable for more than the actual cash value of the property at the time of

loss as normally determined. 
  In unvalued policies, the amount of insurance does not make proof of the value of the insured property. In valued policies,

the agreed value makes complete proof, between the Insurer and the Insured, of the value of the insured property. 
  If the amount of insurance is less than the value of the property the Insurer is released by paying the amount of the insurance 

in the event of total loss or a proportional indemnity in the event of partial loss.  
 4.2 Pair and set (applicable to property insurance only) 
  In the case of loss of or damage to any article or articles, whether scheduled or unscheduled, which are part of a set, the

measure of loss of or damage to such article or articles shall be a reasonable and fair proportion of the value of the set, but in
no event shall such loss or damage be construed to mean total loss of set.  

 4.3 Parts (applicable to property insurance only) 
  In the case of loss of or damage to any part of the insured property, whether scheduled or unscheduled, consisting, when

complete for use, of several parts, the Insurer is not liable for more than the insured value of the part lost or damaged,
including the cost of installation.  

 4.4 Replacement (Article 2494) 
  (applicable to property insurance only) 
  Subject to the rights of preferred and hypothecary creditors, the Insurer reserves the right to repair, rebuild or replace the 

insured property. He is then entitled to salvage and may take over the property.  
 4.5 Time of payment (Articles 1591, 2469 and 2473) 
  The Insurer shall pay the indemnity within sixty (60) days after receiving the notice of loss or, at his request, all relevant 

information and vouchers, provided the Insured shall have complied with all the terms of the contract. 
  Any outstanding premium may be deducted from the indemnity payable.  
 4.6 Property of others (applicable to property insurance only) 
  Where a claim is made as a result of loss of or damage to property not owned by the Insured, the Insurer reserves the right to

pay the indemnity to the Insured or to the owner of the property and to deal directly with such owner. 
 4.7 Waiver 
  Neither the Insurer nor the Insured shall be deemed to have waived any term or condition of the Policy by any act relating to

arbitration or to the completion or delivery of proof of loss, or to the investigation or adjustment of the claim. 
 4.8 Limitation of actions (Article 2925) 
  Every action or proceeding against the Insurer under this Policy shall be commenced within three (3) years from the date the

right of action has arisen.  
 4.9 Subrogation (Article 2474) 
  Unless otherwise provided, the Insurer shall be subrogated to the extent of the amount paid or the liability assumed therefor

under this Policy to the rights of the Insured against persons responsible for the loss except when they are members of the
Insured’s household. The Insurer may be fully or partly released from his obligation towards the Insured where, owing to
any act of the Insured, he cannot be so subrogated.  
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5. Dispute Resolution 
 In the event that the Insurer and the Insured(s) cannot agree concerning either the coverage or the quantum afforded by this 

policy, it is agreed that the dispute shall be resolved in accordance with the dispute resolution process hereinafter described: 
 (a) Mediation with a Mediator mutually agreed to by the parties to the dispute. If the parties fail to concur on the choice of the 

Mediator, a Court shall appoint a Mediator on a Motion by one of the parties. 
 (b) If settlement at Mediation is not possible, the dispute will be referred to Arbitration in accordance with the applicable 

Arbitration legislation/regulations in the jurisdiction in which the Policy is issued. The decision of the Arbitrator will be
binding on all parties to the dispute with no right of appeal. 

 (c) Each party shall bear its own costs and expenses in connection with the dispute resolution process. The costs and expenses
of Mediation and Arbitration shall be shared equally by the parties to the dispute. 

 By agreement in writing, the Insurer and the Insured(s) may waive compliance with this section or any part thereof for purposes 
of a specified dispute. 

6. Other Insurance 
 6.1 Property Insurance (Article 2496) 
  The Insured who, without fraud, is insured by several insurers, under several policies, for the same interest and against the

same risk so that the total amount of indemnity that would result from the separate performance of such policies would
exceed the loss incurred may be indemnified by the insurer or insurers of his choice, each being liable only for the amount
he has contracted for. 

  No clause suspending all or part of the performance of the contract by reason of other insurance may be used against the
Insured. 

  Unless otherwise agreed, the indemnity is apportioned among the insurers in proportion to the share of each in the total
coverage, except in respect of specific insurance, which constitutes primary insurance.  

 6.2 Liability Insurance 
  The liability insurance provided under this Policy is primary insurance except when stated to apply in excess of, or

contingent upon the absence of, other insurance. When this insurance is primary and the Insured has other insurance which
is stated to be applicable to the loss on an excess or contingent basis, the amount of the Insurer’s liability under this Policy
shall not be reduced by the existence of such other insurance. When both this insurance and other insurance apply to the loss
on the same basis whether primary, excess or contingent, the Insurer shall not be liable under this Policy for a greater
proportion of the loss than that stated in the applicable contribution provision below.  

  Contribution by equal share:  If all of such other collectible insurance provides for contribution by equal shares, this Insurer
shall not be liable for a greater proportion of such loss than would be payable if each insurer contributed an equal share until 
the share of each insurer equals the lowest applicable limit of liability under any one policy or the full amount of the loss is
paid, and with respect to any amount of loss not so paid the remaining insurers then continue to contribute equal shares of 
the remaining amount of the loss until each such insurer has paid its limit in full or the full amount of the loss is paid. 

  Contribution by limits:  If any such other insurance does not provide for contribution by equal shares, this Insurer shall not 
be liable for a greater proportion of such loss than the applicable limit of liability under this Policy for such loss bears to the
total applicable limit of liability of all valid and collectible insurance against such loss.  

7. Cancellation (Articles 2477 and 2479) 
 This policy may be cancelled at any time: 
 (a) By mere written notice from each of the Named Insureds. Termination takes effect upon receipt of the notice and the Insured

shall therefore be entitled to a refund of the excess of the premium actually paid over the short-term rate for the expired 
time. 

 (b) By the Insurer giving written notice to each Named Insured. Termination takes effect fifteen (15) days following receipt of
such notice by the Insured at his last known address and the Insurer shall refund the excess of premium actually paid over
the pro rata premium for the expired time. If the premium is subject to adjustment or determination as to amount, the refund
shall be made as soon as practicable. 

 Where one or more of the Named Insureds have been mandated to receive or send the notices provided for under paragraph (a) or
(b) above, notices sent or received by them shall be deemed to have been sent or received by all Named Insureds. 

 In this condition, the words “premium actually paid” mean the premium actually paid by the Insured to the Insurer or its
representative but do not include any premium or part thereof paid to the Insurer by a representative unless actually paid to the
representative by the Insured.  
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8. Notice 

 Any notice to the Insurer may be sent by any recognized means of communication to the Insurer or its authorized representative.
Notice may be given to the Named Insured by letter personally delivered to him or by mail addressed to him at his last known 
address. 

 It is incumbent upon the sender to prove that such notice was received.  
 
 



Notice of Cancellation/Termination 
A0102 (Rev. 07Jul02) 

Except for cancellation for non-payment of premium, the number of days notice by the Insurer as stated in the Notice of Cancellation 
or Termination clause(s) contained in this Policy is amended to the number of days as shown on the “Coverage Summary”.  

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 
 



Terrorism Exclusion 
E0207 (Rev. 15July11) 

Applicable to all Property Insured, “Business Income” and Extra Expense as shown on the “Coverage 
Summary”. 

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is agreed that: 
This Policy does not insure loss, damage or expense caused directly or indirectly in whole or in part, by “Terrorism” or by any 
activity or decision of a government agency or other entity to prevent, respond to or terminate “Terrorism”, regardless of any other 
causes or events (whether covered or not) that contribute concurrently or in any sequence to the occasioning of the loss or 
damage. If any portion of this exclusion is found to be invalid, unenforceable or contrary to statute, the remainder shall remain in 
full force and effect.   
 
“Terrorism” means an ideologically motivated unlawful act or acts, including but not limited to the use of violence or force or threat 
of violence or force, committed by or on behalf of any group(s), organization(s) or government(s) for the purpose of influencing any 
government and/or instilling fear in the public or a section of the public. 
 
“Business Income” shall mean: 
“Gross Rentals”, “Gross Profit”, “Gross Rent and Rental Value”, “Gross Earnings”, “Earnings”, Contingent Business Interruption 
Extension, Business Interruption Loss at Newly Acquired Location, Off Premises Power Extension, Computer Protection 
Comprehensive - Business Interruption Extension or By-Laws Additional Time Required for Rebuilding Extension (Business 
Interruption) as described in the Form(s) on the Policy. 

Except as otherwise provided in this Exclusion, all terms, provisions and conditions of the Policy shall have full force and effect.  
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 Commercial Building, Equipment and Stock 
(Broad Form) 
B0001 (Rev. 15Apr07) 

Words and phrases in quotation marks have special meaning as defined in Clause 19. 

1. Insuring Agreement 
 In the event that any of the property insured be lost or damaged by the perils insured against, the Insurer will pay the Insured for 

the direct loss so caused to an amount not exceeding whichever is the least of: 
 (a) the actual cash value of the property at the time of loss or damage; 
 (b) the interest of the Insured in the property; 
 (c) the amount of insurance shown on the “Coverage Summary” in respect of the property lost or damaged. 
 Provided, however, that where the insurance applies to the property of more than one person or interest the Insurer’s total 

liability for loss sustained by all such persons and interests shall be limited in the aggregate to the amount or amounts of 
insurance shown on the “Coverage Summary”. 

2. Property Insured 
 (a) This Form insures the following property but only those items for which an amount of insurance is shown on the “Coverage 

Summary”: 
  A. “Building(s)” 
  B. “Equipment” 
  C. “Stock” 
  D. “Contents” 
  E. “Property of Every Description” 

 The insurance in this Clause 2. (a) applies only while at the location(s) shown on the “Coverage Summary”. 
 (b) This Form also insures the following property but only if an amount of insurance is shown on the “Coverage Summary”: 
  F. Contents at non-owned locations:  “Equipment” and “Stock”, except while in transit, at a location not owned, rented 

or controlled in whole or in part by the Insured. 
  G. Newly acquired buildings and contents:  “Building(s)”, “Equipment” and “Stock” at any newly acquired location 

that is owned, rented or controlled by the Insured in whole or in part. The amount of insurance attaches at the time of 
the acquisition and extends for a period of thirty (30) days or to the date of endorsement of this Form adding such 
location whichever first occurs. 

  H. Parcel post:  “Equipment” and “Stock” in any one package in course of transit by parcel post. 
  I. Other Transit:  “Equipment” and “Stock” in transit other than by parcel post. 
  J. Sales representative:  “Equipment” and “Stock”, whether in transit or otherwise, in the custody of a sales 

representative of the Insured, subject to Clause 6. A. (k). 
 The insurance in Clause 2. (b) applies only while the described property is within the territorial limits of Canada and the United 

States of America. Items covered under Clause 2. (b) are not subject to the terms of the Co-insurance Clause 4. hereof. 

3. Deductible 
 The Insurer is liable for the amount by which the loss or damage caused by any of the perils insured against exceeds the amount 

of the deductible shown on the “Coverage Summary” in any one occurrence. 

4. Co-Insurance  
 This clause applies separately to each item of Clause 2. (a) for which an amount of insurance is shown on the “Coverage 

Summary” and only where the total loss exceeds the lesser of 5% of the applicable amount of insurance or ten thousand dollars 
($10,000). 

 The Insured shall maintain insurance concurrent with this Form on the property insured to the extent of at least the amount 
produced by multiplying the actual value of the property by the co-insurance percentage shown on the “Coverage Summary”, 
and, failing so to do, shall only be entitled to recover that portion of any loss that the amount of insurance in force at the time of 
loss bears to the amount of insurance required to be maintained by this clause. 

5. Perils Insured 
 This Form, except as herein provided, insures against all risks of direct physical loss of or damage to the property insured. 
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 6. A. Property Excluded 

 This Form does not insure loss of or damage to: 
 (a) sewers, drains or watermains located beyond the outside bearing walls or foundations of the property insured, outside 

communication towers, antennae (including satellite receivers) and equipment attached thereto, streetclocks, exterior signs, 
exterior glass or vitrolite and lettering or ornamentation thereon, but this exclusion does not apply to loss or damage caused 
directly by “named perils”; 

 (b) property at locations which to the knowledge of the Insured, are vacant, unoccupied or shut down for more than thirty (30) 
consecutive days; 

 (c) electrical devices, appliances or wiring caused by artificially generated electrical currents, including arcing, unless fire or 
explosion as described in Clause 19. (k) ensues and then only for such ensuing loss or damage; 

 (d) growing plants, trees, shrubs or flowers, all while in the open except as provided in the Extensions of Coverage Clause 7. (e); 
 (e) animals, fish or birds, but this exclusion does not apply to loss or damage caused directly by “named perils” or from theft or 

attempt thereat; 
 (f) money, bullion, platinum and other precious metals or alloys, securities, stamps, tickets and tokens, evidence of debt or 

title; 
 (g) automobiles, watercraft, amphibious or air cushion vehicles, aircraft, spacecraft, trailers, motors or other accessories attached 

to or mounted on such property, but this exclusion shall not apply to: 
  (i) watercraft, amphibious or air cushion vehicles held for sale at the “premises” of the Insured; 
  (ii) unlicensed automobiles or unlicensed trailers used in the business of the Insured when on the “premises” of the Insured; 
 (h) furs, fur garments, jewels, jewellery, costume jewellery, watches, pearls, precious and semi-precious stones, but this 

exclusion does not apply to: 
  (i) the first one thousand dollars ($1,000) of any loss insured herein; 
  (ii) any loss or damage caused directly by “named perils”; 
 (i) property insured under the terms of any Marine insurance, and property while waterborne, except while on a regular ferry 

or railway car transfer barge in connection with land transportation; 
 (j) property on loan or on rental or sold by the Insured under conditional sale, instalment payment or other deferred payment 

plan, from the time of leaving the Insured’s custody, but this exclusion does not apply while such property is in the 
custody of a carrier for hire for the purpose of delivery at the risk of the Insured; 

 (k) property in the custody of a sales representative outside the “premises” of the Insured, unless an amount of insurance is 
shown on the “Coverage Summary” pertaining to a sales representative; 

 (l) property illegally acquired, kept, stored or transported; property seized or confiscated for breach of any law or by order of 
any public authority; 

 (m) (i) any pressure vessel having normal internal working pressure greater than 103 kilopascals (15 pounds per square inch) 
above atmospheric pressure; 

  (ii) any boiler, including the piping and equipment connected thereto, which contains steam or water under steam pressure 
(except tanks having an internal diameter of 610 millimetres (24 inches) or less used for the storage of hot water for 
domestic use);  

  caused directly or indirectly by explosion, rupture, bursting, cracking, burning out or bulging of such property while 
connected ready for use, but this exclusion does not apply to: 

  (1) manually portable gas cylinders; 
  (2) explosion of natural, coal or manufactured gas; 
  (3) explosion of gas or unconsumed fuel within a furnace or within the gas passages therefrom to the atmosphere; 
 (n) mobile personal computing devices, including but not limited to laptops, notebooks and personal digital assistants (PDA), 

but this exclusion shall not apply to items held for sale at the “premises” of the Insured. 

6. B. Perils Excluded 

 This Form does not insure against loss, damage or expense caused directly or indirectly: 
 (a) by earthquake, except for ensuing loss or damage which results directly from fire, explosion, smoke or leakage from fire 

protective equipment, all as described in Clause 19. (k); 
 (b) by flood, including waves, tides, tidal waves, tsunamis or the rising of, the breaking out or the overflow of any body of 

water, whether natural or man-made, but this exclusion does not apply to ensuing loss or damage which results directly from 
fire, explosion, smoke or leakage from fire protection equipment, all as described in Clause 19. (k), or leakage from a 
watermain; 

 Exclusions (a) and (b) do not apply to property in transit. 
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 6. B. Perils Excluded (continued) 
 (c) (i) by seepage, leakage or influx of water derived from natural sources through basement walls, doors, windows or other 

openings therein, foundations, basement floors, sidewalks, sidewalk lights, or by the backing up of sewers, sumps, 
septic tanks or drains, unless concurrently and directly caused by a peril not otherwise excluded in Clause 6. B., C., D. 
or E. hereof; 

  (ii) by the entrance of rain, sleet or snow through doors, windows, skylights or other similar wall or roof openings unless 
through an aperture concurrently and directly caused by a peril not otherwise excluded in Clause 6. B., C., D. or E. 
hereof; 

 (d) by centrifugal force, mechanical or electrical breakdown or derangement in or on the “premises”, unless fire ensues and then 
only for the loss or damage caused directly by such ensuing fire; 

 (e) by dampness or dryness of atmosphere, changes of temperature, freezing, heating, shrinkage, evaporation, loss of weight, 
leakage of contents, exposure to light, contamination, change in colour or texture or finish, rust or corrosion, marring, 
scratching or crushing but this exclusion does not apply to loss or damage caused directly by “named perils” or rupture of 
pipes or breakage of apparatus not excluded under paragraph (m) of Clause 6. A. hereof, theft or attempt thereat or accident 
to transporting conveyance. Damage to pipes caused by freezing is insured provided such pipes are not excluded in 
paragraph (m) of Clause 6. A. hereof; 

 (f) by smoke from agricultural smudging or industrial operations; 
 (g) by rodents, insects or vermin, but this exclusion does not apply to loss or damage caused directly by a peril not otherwise 

excluded in Clause 6. B., C., D. or E. hereof; 
 (h) by delay, loss of market or loss of use or occupancy; 
 (i) by war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution, 

insurrection or military power; 
 (j) (i) by any nuclear incident (as defined in the Nuclear Liability Act or any other nuclear liability act, law or statute, or any 

law amendatory thereof) or nuclear explosion, except for ensuing loss or damage which results directly from fire, 
lightning or explosion of natural, coal or manufactured gas; 

  (ii) by contamination by radioactive material; 
 (k) (i) by or resulting from misappropriation, secretion, conversion, infidelity or any dishonest act on the part of the Insured 

or other party of interest, the employees or agents of the Insured or any person or persons to whom the property may 
be entrusted (bailees for hire excepted); 

  (ii) by voluntary parting of ownership or title by the Insured to any party whether from a legal or illegal transaction;  
  (iii) by loss or shortage disclosed on taking inventory, or any mysterious disappearance; 
 (l) to “building(s)” by: 
  (i) snowslide, landslide, subsidence or other earth movement, except for ensuing loss or damage which results directly from 

fire, explosion, smoke or leakage from fire protective equipment, all as described in Clause 19. (k); 
  (ii) explosion (except with respect to explosion of natural, coal, or manufactured gas), collapse, rupture, bursting, cracking, 

burning out or bulging of the following property owned, operated or controlled by the Insured, unless fire ensues and 
then only for the loss or damage caused directly by such ensuing fire; 

   a) the portions containing steam or water under steam pressure of all boilers generating steam, and piping or other 
equipment connected to said boilers and containing steam or water under steam pressure; 

   b) piping and apparatus or parts thereof normally containing steam or water under steam pressure from an external 
source and while under such pressure; 

   c) other vessels and apparatus and pipes connected therewith while under pressure, or while in use or in operation 
provided their maximum normal internal working pressure exceeds 103 kilopascals (15 pounds per square inch) 
above atmospheric pressure but this exclusion does not apply to loss or damage resulting from the explosion of 
manually portable gas cylinders or of tanks having an internal diameter of 610 millimetres (24 inches) or less used 
for the heating and storage of hot water for domestic use; 

   d) moving or rotating machinery or parts thereof; 
   e) any vessels and apparatus and pipes connected therewith while undergoing pressure test but this exclusion does 

not apply to other property insured hereunder that has been damaged by such explosion; 
   f) gas turbines; 
  (iii) settling, expansion, contraction, moving, shifting or cracking unless concurrently and directly caused by a peril not 

otherwise excluded in Clause 6. B., C., D. or E. hereof; 
 (m) proximately or remotely arising in consequence of or contributed to by the enforcement of any by-law, regulation, ordinance 

or law regulating zoning or the demolition, repair or construction of buildings or structures, which by-law, regulation, 
ordinance or law makes it impossible to repair or reinstate the property as it was immediately prior to the loss; 
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 6. B. Perils Excluded (continued)  
 Nor does this Form insure: 
 (n) wear and tear, gradual deterioration, latent defect, inherent vice, or the cost of making good faulty or improper material, 

faulty or improper workmanship, faulty or improper design, provided, however, to the extent otherwise insured and not 
otherwise excluded under this Form, resultant damage to the property is insured; 

 (o) loss of or damage sustained to “equipment” or “stock” while actually being worked upon and directly resulting therefrom or 
caused by any repairing, adjusting or servicing of “equipment” or “stock”, unless fire or explosion as described in Clause 19. 
(k) ensues and then only for the loss or damage caused by such ensuing fire or explosion.  

6. C. Pollution Excluded 
 This Form does not insure against: 
 (a) loss or damage caused directly or indirectly by any actual or alleged spill, discharge, emission, dispersal, seepage, leakage, 

migration, release or escape of “pollutants”, nor the cost or expense of any resulting “clean up”, but this exclusion does not 
apply: 

  (i) if the spill, discharge, emission, dispersal, seepage, leakage, migration, release or escape of “pollutants” is the direct 
result of a peril not otherwise excluded under this Form; 

  (ii) to loss or damage caused directly by a peril not otherwise excluded under this Form; 
 (b) cost or expense for any testing, monitoring, evaluating or assessing of an actual, alleged, potential or threatened spill, 

discharge, emission, dispersal, seepage, leakage, migration, release or escape of “pollutants”.  

6. D. Data Excluded 
 (i) This Form does not insure “Data”. 
 (ii) This Form does not insure loss or damage caused directly or indirectly by “Data problem”. 
  However, if loss or damage caused by “Data problem” results in the occurrence of further loss of or damage to property 

insured that is directly caused by fire, explosion, smoke, leakage from fire protective equipment, escape of water from any 
tank, apparatus or pipe, all as described in Clause 19. (k) “Named Perils”, this exclusion (ii) shall not apply to such resulting 
loss or damage. 

6. E. Fungi and Fungal Derivatives Excluded 
 This Form does not insure: 
 (a) loss or damage consisting of or caused directly or indirectly, in whole or in part, by any “fungi” or “spores” unless such 

“fungi” or “spores” are directly caused by or directly result from a peril otherwise insured and not otherwise excluded by 
this Form; 

 (b) the cost or expense for any testing, monitoring, evaluating or assessing of “fungi” or “spores”. 
7. Extensions of Coverage  
 The following extensions of coverage shall not increase the amounts of insurance applying under this Form and are subject to all 

conditions of this Form: 
 (a) Removal: If any of the insured property is necessarily removed from the location(s) specified herein to prevent loss or 

damage or further loss or damage thereto, that part of the insurance under this Form that exceeds the amount of the Insurer’s 
liability for any loss already incurred shall, for seven (7) days only, or for the unexpired term of the Policy if less than seven 
(7) days, insure the property removed and any property remaining in the location(s) specified herein in the proportions 
which the value of the property in each of the respective location(s) bears to the value of the property in them all. 

 (b) (i) Removal of Debris:  The Insurer will pay the Insured for expenses incurred in the removal from the Insured’s 
“premises” of debris of the property insured occasioned by loss of or damage to such property for which loss, 
destruction or damage insurance is afforded under this Form. 

   The amount payable under this extension shall not exceed 25% of the total amount payable for the direct physical loss 
to property insured plus the amount of the applicable deductible.  

  (ii) Removal of Windstorm Debris:  The Insurer will pay the Insured for expenses incurred in the removal of debris of other 
property which is not insured by this Form but which has been blown by windstorm upon a location shown on the 
“Coverage Summary”. 

  Extensions of coverage (b)(i) and (b)(ii) do not apply to costs or expenses: 
  (a) to “clean up” “pollutants” from land or water; or 
  (b) for testing, monitoring, evaluating or assessing of an actual, alleged, potential, or threatened spill, discharge, emission, 

dispersal, seepage, leakage, migration, release or escape of “pollutants”. 
  Debris removal expense shall not be considered in the determination of actual cash value for the purpose of applying the Co-

insurance Clause 4. hereof.  
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 7. Extensions of Coverage (continued)  
 (c) Personal Property of Officers and Employees:  At the option of the Insured, “equipment” also includes personal property 

of officers and employees of the Insured. The insurance on such property: 
  (i) shall not attach if it is insured by the owner unless the Insured is obliged to insure it or is liable for its loss or damage; 
  (ii) is, in any event, limited to a maximum recovery of five hundred dollars ($500) in respect of any one officer or 

employee; 
  (iii) shall apply only to loss or damage occurring at a location specifically shown on the “Coverage Summary”, or included 

in Clause 2. (b) G. Newly Acquired Buildings and Contents. 
 (d) “Building” Damage by Theft: This Form is extended to insure damage (except by fire) to that part of the “building” occupied 

by the Insured directly resulting from theft or any attempt thereat and from vandalism or malicious acts as described in 
Clause 19. (k) committed on the same occasion, provided the Insured is legally liable for such damage and the “building” is 
not otherwise insured hereunder. This extension of cover shall be limited to a maximum recovery of twenty-five hundred 
dollars ($2,500) in respect of any one loss. Glass and lettering or ornamentation thereon is excluded from this extension. 

 (e) Growing Plants, Trees, Shrubs or Flowers in the Open: This Form is extended to insure loss of or damage to growing plants, 
trees, shrubs or flowers in the open caused directly by “named perils” (with the exception of windstorm or hail as described 
in Clause 19. (k)) or from theft or attempt thereat. This extension of coverage shall be limited to a maximum recovery of 
$20,000 subject to one thousand dollars ($1,000) for each growing plant, tree, shrub or flower in the open including debris 
removal expense. 

8. Permission 

 Permission is hereby granted: 
 (a) for other insurance concurrent with this Form; 
 (b) to make additions, alterations or repairs; 
 (c) to do such work and to keep and use such articles, materials and supplies in such quantities as are usual or necessary to the 

Insured’s business. 

9. Breach of Conditions 

 Where a loss occurs and there has been a breach of conditions relating to a matter before the happening of the loss, which breach 
would otherwise disentitle the Insured from recovery under this Form, the breach shall not disentitle the Insured from recovery if 
the Insured establishes that the loss was not caused or contributed to by the breach of condition or if the breach of condition 
occurred in any portion of the “premises” over which the Insured has no control. 

10. Reinstatement of Limit After Loss 

 Loss under any item of this Form shall not reduce the applicable amount of insurance unless an aggregate limit per policy period 
is stated to apply in the “Coverage Summary” or in any endorsement. 

11. Subrogation 
 The Insurer, upon making any payment or assuming liability therefor under this Form, shall be subrogated to all rights of 

recovery of the Insured against others and may bring action to enforce such rights. Notwithstanding the foregoing, all rights of 
subrogation are hereby waived against any corporation, firm, individual or other interest with respect to which insurance is 
provided by this Form. 

 Where the net amount recovered, after deducting the cost of recovery, is not sufficient to provide a complete indemnity for the 
loss or damage suffered, that amount shall be divided between the Insurer and the Insured in the proportion in which the loss or 
damage has been borne by them respectively. 

 Any release from liability entered into by the Insured prior to loss shall not affect the right of the Insured to recover. 

12. Property Protection Systems 
 It is agreed that the Insured shall notify forthwith the Insurer of any interruption to, or flaw or defect, coming to the knowledge 

of the Insured, in any: 
 (a) sprinkler or other fire extinguishing system; or 
 (b) fire detection system; or 
 (c) intrusion detection system; 
 and shall notify forthwith the Insurer of the cancellation or non-renewal of any contract which provides monitoring or 

maintenance services to any of these systems or of the notification of the suspension of police service in response to any of these 
systems. 

 



B0001 (Rev. 15Apr07)   P. 6 of 8 

 

 13. Premium Adjustment 
 This clause is applicable if stock is shown as adjustable and a specific amount of insurance and an adjustment rate is shown on 

the “Coverage Summary”. 
 If within six (6) months after the expiry or anniversary date of each period of insurance, the Insured shall file with the Insurer a 

Premium Adjustment Application Form showing for the said period, the value of the “stock” insured, in accordance with Clause 
15, on the last day of each month at each location as commented upon by the Insured’s accountant, the actual premium for the 
said period shall then be calculated at the rate applying to each location for the average amount of the total values declared. If the 
premium paid by the Insured for such “stock” exceeds the actual premium thus calculated, the Insurer shall refund to the Insured 
any excess paid, subject to a minimum retained premium shown on the “Coverage Summary” and a maximum refund of 50% of 
the premium paid. In the event of any monthly declared values being in excess of the amount of insurance, the amount of the 
excess shall not be included in the premium adjustment calculations. 

 In the event of loss originating within the term of this Policy, the premium for the full term of this insurance on the full amount 
paid or payable for such loss shall be regarded as earned and no return premium shall be allowed in respect thereof. 

14. Verification of Values 
 The Insurer or its duly appointed representative shall be permitted at all reasonable times during the term of this Policy, or 

within a year after termination or expiration, to inspect the property insured and to examine the Insured’s books, records and 
such policies as relate to any property insured hereunder. Such inspection or examination shall not waive nor in any manner 
affect any of the terms or conditions of this Form. 

15. Valuations 
 For the purpose of calculating the total value of the property for the application of co-insurance, value reporting and for loss 

adjustment, the following valuation basis applies: 
 (a) on unsold “stock” - the actual cash value of the property at the time any loss occurs, but in no event to exceed what it 

would cost to repair or replace with material of like kind and quality; 
 (b) on sold “stock” - the selling price after allowance for discounts; 
 (c) on unsold “stock” of second hand or used articles - the actual cash value of the property at the time any loss occurs, but in 

no event to exceed the actual cost to the Insured as shown by the Insured’s purchase records; 
 (d) on property of others in the custody or control of the Insured for the purpose of performing work thereon - the amount for 

which the Insured is liable but in no event to exceed the actual cash value at the time and place of loss plus allowance for 
labour and materials expended to such time; 

 (e) on tenant’s improvements and records - as defined in paragraphs (a) and (b) of Clause 16; 
 (f) on all other property insured under this Form and for which no specific conditions have been set out - the actual cash value 

at the time the loss or damage occurs but in no event to exceed what it would then cost to repair or replace with material of 
like kind and quality. 

16. Special Basis of Settlement 
 (a) Tenant’s Improvements: The liability of the Insurer shall be determined as follows: 
  (i) if repaired or replaced with due diligence and dispatch, the amount actually and necessarily expended but in no event 

exceeding the actual cash value of the tenant’s improvements immediately prior to the time of destruction or damage; 
  (ii) if not repaired or replaced with due diligence and dispatch after such loss, that portion of the original cost of the 

damaged or destroyed tenant’s improvements which the unexpired term of the lease at the time of loss bears to the 
period(s) from the date(s) such tenant’s improvements were made to the expiration date of the lease. 

 (b) Records: The liability of the Insurer for loss of or damage to: 
  (i) books of accounts, drawings, card index systems and other records, other than as described in (ii) below, shall not 

exceed the cost of blank books, blank pages or other materials, plus the cost of labour for actually transcribing or 
copying said records; 

  (ii) media, data storage devices and programme devices for electronic and electro-mechanical data processing or for 
electronically controlled equipment, notwithstanding that “Data” is not insured, shall not exceed the cost of 
reproducing such media, data storage devices, and programme devices from duplicates or from originals of the previous 
generation of the media, but no liability is assumed hereunder for the cost of gathering or assembling information or 
“Data” for such reproduction. 

 Whichever of the above is applicable shall be the basis to be adopted for the purpose of applying co-insurance. 

17. Property of Others 
 At the option of the Insurer, any loss may be paid to the Insured or adjusted with and paid to the customer or the owner of the 

property. 
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 18. Locked Vehicle Warranty 
 This clause does not apply to property which is under the control of a common carrier. 
 Warranted by the Insured that any vehicle in which the property insured is carried is equipped with a fully enclosed metal body 

or compartment, and the Insurer shall be liable in case of loss by theft from an unattended vehicle only as a direct result of 
forcible entry (of which there shall be visible evidence) into such body or compartment the doors and windows of which shall 
have been securely locked. 

19. Definitions 
 Wherever used in this Form (including endorsements or other forms attached to and forming part hereof): 
 (a) “Property of Every Description” means: “Building(s)”, “Equipment” and “Stock”. 
 (b) “Building” means the building(s) shown on the “Coverage Summary” and includes: 
  (i) fixed structures pertaining to the building(s) and located on the “premises”; 
  (ii) additions and extensions communicating and in contact with the building(s); 
  (iii) permanent fittings and fixtures attached to and forming part of the building(s); 
  (iv) materials, equipment and supplies on the premises for maintenance of, and normal repairs and minor alterations to the 

building or “premises”or for building services; 
  (v) growing plants, trees, shrubs or flowers inside the building used for decorative purposes when the Insured is the owner 

of the building. 
 (c) “Clean up”  means the removal, containment, treatment, decontamination, detoxification, stabilization, neutralization or 

remediation of “pollutants”, including testing which is integral to the aforementioned processes. 
 (d) “Contents” means: “Equipment” and “Stock”. 
 (e) “Coverage Summary” means the coverage summary applicable to this Form. 
 (f) “Data” means representations of information or concepts, in any form. 
 (g) “Data problem” means: 
  (i) erasure, destruction, corruption, misappropriation, misinterpretation of “Data”; 

 (ii) error in creating, amending, entering, deleting or using “Data”; or 
 (iii) inability to receive, transmit or use “Data”. 

 (h) “Equipment” means: 
  (i) generally all contents usual to the Insured’s business including furniture, furnishings, fittings, fixtures, machinery, tools, 

utensils and appliances other than “building” or “stock” as herein defined; 
  (ii) similar property belonging to others which the Insured is under obligation to keep insured or for which he is legally 

liable; 
  (iii) tenant’s improvements which are defined as building improvements, alterations and betterments made at the expense of 

the Insured to a “building” occupied by the Insured and which are not otherwise insured, provided the Insured is not 
the owner of such “building”. If the Insured purchased the use interest in tenant’s improvements made by a 
predecessor tenant, this Form applies as though such tenant’s improvements had been made at the expense of the 
Insured. 

 (i) “Fire Protective Equipment” includes tanks, watermains, hydrants, valves and any other equipment used solely for fire 
protection or jointly for fire protection and for other purposes, but does not include: 

  (i) branch piping from a joint system where such branches are used entirely for purposes other than fire protection; 
  (ii) any watermains or appurtenances located outside of the described “premises” and forming a part of the public water 

distribution system; 
  (iii) any pond or reservoir in which the water is impounded by a dam. 
 (j) “Fungi” includes, but is not limited to, any form or type of mould, yeast, mushroom or mildew whether or not allergenic, 

pathogenic or toxigenic, and any substance, vapour or gas produced by, emitted from or arising out of any “fungi” or 
“spores” or resultant mycotoxins, allergens, or pathogens. 

 (k) “Named Perils” means: 
  (1) Fire or Lightning. 
  (2) Explosion: However, except with respect to explosion of natural, coal or manufactured gas, there shall in no event be 

any liability hereunder for loss or damage caused by explosion, rupture or bursting in or of the following property 
owned, operated or controlled by the Insured: 

   (i) a) the portions containing steam or water under steam pressure of all boilers generating steam, and piping or 
other equipment connected to said boilers and containing steam or water under steam pressure; 

    b) piping and apparatus or parts thereof normally containing steam or water under steam pressure from an 
external source and while under such pressure;  
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 19. Definitions (continued) 
 (k) “Named Perils” (continued) 
    c) the combustion chambers or fire boxes of steam generating boilers of the chemical recovery type and the flues 

or passages which conduct the gases of combustion therefrom; 
    d) smelt dissolving tanks;  
   (ii) other vessels and apparatus, and pipes connected therewith, while under pressure, or while in use or in operation, 

provided their maximum normal internal working pressure exceeds 103 kilopascals (15 pounds per square inch) 
above atmospheric pressure except that liability is specifically assumed for loss or damage resulting from the 
explosion of manually portable gas cylinders;  

   (iii) moving or rotating machinery or parts of same when such loss or damage is caused by centrifugal force or 
mechanical breakdown; 

   (iv) any vessels and apparatus and pipes connected therewith while undergoing pressure tests, but this exclusion shall 
not apply to other property insured hereunder that has been damaged by such explosion; 

   (v) gas turbines.  
   The following are not explosions within the intent or meaning of this clause: 
   a) electric arcing or any coincident rupture of electrical equipment due to such arcing; 
   b) bursting or rupture caused by hydrostatic pressure or freezing; 
   c) bursting or rupture of any safety disc, rupture diaphragm or fusible plug. 
  (3) Impact by Aircraft, Spacecraft or Land Vehicle: The terms aircraft and spacecraft include articles dropped therefrom. 
   There shall in no event be any liability hereunder due to cumulative damage or for loss or damage: 
   (i) caused by land vehicles belonging to or under the control of the Insured or any of his employees; 
   (ii) to aircraft, spacecraft or land vehicles causing the loss; 
   (iii) caused by any aircraft or spacecraft when being taxied or moved inside or outside of buildings. 
  (4) Riot, Vandalism or Malicious Acts: The term riot includes open assemblies of strikers inside or outside the “premises” 

who have quitted work and of locked-out employees. 
   There shall in no event be any liability hereunder for loss or damage: 
   (i) due to cessation of work or by interruption to process or business operations or by change(s) in temperature; 
   (ii) due to flood or release of water impounded by a dam, or due to any explosion other than an explosion in respect of 

which there is insurance under Clause 19. (k) (2); 
   (iii) due to theft or attempt thereat. 
  (5) Smoke: The term smoke means smoke due to a sudden, unusual and faulty operation of any stationary furnace. 
   There shall in no event be any liability hereunder for any cumulative damage. 
  (6) Leakage from “Fire Protective Equipment”: The term leakage from fire protective equipment means the leakage or 

discharge of water or other substance from within the equipment used for fire protection purposes for the “premises” 
shown on the “Coverage Summary” or for adjoining premises and loss or damage caused by the fall or breakage or 
freezing of such equipment. 

  (7) Windstorm or Hail: There shall in no event be any liability hereunder for loss or damage: 
   (i) to the interior of the buildings insured or their contents unless damage occurs concurrently with and results from 

an aperture caused by windstorm or hail; 
   (ii) directly or indirectly caused by any of the following, whether driven by wind or due to windstorm or not, snow-

load, ice-load, tidal wave, high water, overflow, flood, waterborne objects, waves, ice, land subsidence, landslip. 
  (8) Escape of water from any tank, apparatus or pipe. 
 (l) “Pollutants” means any solid, liquid, gaseous or thermal irritant or contaminant, including odour, vapour, fumes, acids, 

alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned or reclaimed. 
 (m) “Premises” means the entire area within the property lines and areas under adjoining sidewalks and driveways at the 

locations shown on the “Coverage Summary” and in or on vehicles within 100 metres (328 ft.) of such locations. 
 (n) “Spores” includes, but is not limited to, one or more reproductive particles or microscopic fragments produced by, emitted 

from or arising out of any “fungi”. 
 (o) “Stock” means: 
  (i) merchandise of every description usual to the Insured’s business; 
  (ii) packing, wrapping and advertising materials; and 
  (iii) similar property belonging to others which the Insured is under obligation to keep insured or for which he is legally 

liable. 
 
 



PROPS, SETS AND WARDROBE RIDER 
CGB007 (rev. 10Aug99) 
 
 
1. INSURING AGREEMENT 
 

The Company agrees to pay to or on behalf of the Insured the value of props, sets, scenery, costumes, 
wardrobe and similar theatrical property, not including loss of use, owned by the Insured or which is the 
property of others for which the Insured is legally liable and which is lost, damaged or destroyed during 
the term of coverage (defined in Paragraph 4), caused by the perils insured against, while such property 
is used or to be used in connection with a specifically declared production(s).  This insurance applies 
only while the described property is within the territorial limits of Canada and the United States of 
America. 

 
 
2. LIMITS OF LIABILITY 
 

The Company's limit of liability for any one occurrence shall not exceed the amount stated in the 
Declarations in connection with each production to be insured, except that with respect to antiques, 
objects of art, furs, watches, pearls, precious and semiprecious stones, gold, silver, platinum and other 
precious metals or alloys, the Company shall not be liable for more than FIVE THOUSAND DOLLARS 
($5,000) with respect to any one occurrence. 

 
 
3. DEDUCTIBLE 
 

The amount stated in the Declarations attached to this policy shall be deducted from each adjusted 
claim hereunder.  This deductible shall not apply, however, to loss or damage by fire, lightning, 
windstorm, cyclone, tornado, hail, explosion, collision, derailment, upset or overturn of a transporting 
device. 

 
 
4. TERM OF COVERAGE 
 

Unless otherwise stated herein the insurance afforded under this Coverage commences on the effective 
date of this policy and shall continue until the expiration or cancellation date of the policy or this 
Coverage, however, the insurance afforded under this Coverage is only with respect specifically 
declared production(s) and then only for such period, as stated in the Declaration attached to this policy, 
prior to the commencement of principal photography and continuing following completion of principal 
photography of each declared production. 

 
 
5. PERILS INSURED 
 

This Coverage insures against all risks of direct physical loss or damage to the property covered from 
any external cause, except as hereinafter excluded. 

 
 
6. EXCLUSIONS 
 

This Coverage does not insure against loss or damage caused directly or indirectly by or resulting from: 
 
a. Insects, vermin, inherent vice, latent defect, mechanical or structural defect or breakdown,  

wear, tear, gradual deterioration, dampness of atmosphere, extremes or changes of temperatures, 
shrinkage, evaporation, loss of weight, leakage of contents, breakage of glass or materials, unless 
caused by a peril not otherwise excluded; 
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b. Any work, process, experimentation, tests, repairing, restoration, conversion, or partial conversion,     
retouching, painting, cleaning or any other form of process performed or undertaken by or on behalf 
of the Insured or at the Insured's direction, unless accidental fire or explosion ensues and then only 
for the loss or damage caused by such ensuing fire or explosion; 

 
c. Shortage of inventory or any unexplained or mysterious disappearance; 
 
d. Rain, sleet, snow, or hail, whether driven by wind or not, to property stored in the open; 

 
e. Short circuit or other electrical injury or disturbance, exclusive of lightning, to electrical appliances,  

devices or wiring, unless fire ensues and then only for the loss or damage caused by such ensuing 
fire; 

 
f. Breakage of the lighting element of any theatrical apparatus unless caused by fire, lightning,  
      earthquake or attempted theft; 
 
g. Damage to or destruction of property caused intentionally by or at the direction of the Insured. 

 
 
7. PROPERTY NOT INSURED 
 

This Coverage does not insure: 
 
a. Cameras and camera equipment, sound recording and reproducing apparatus and equipment and  

appurtenances thereto, including lighting and generating equipment, editing or projection equipment 
and apparatus; 
 

b. Animals, growing plants (unless used as part of a theatrical set), accounts, bills, currency or money,  
notes, securities, stamps, deeds, evidences of debt, letters of credit, credit cards, passports and 
railroad, airline or other tickets; 

 
c. Permanent buildings or structures, including, but not limited to, improvements and betterments.   

This exclusion does not apply to buildings or structures constructed in connection with a specifically 
declared production(s); 

 
d. Furniture and fixtures which are not used or intended to be used as part of a theatrical set; 
 
e. Aircraft, watercraft, motorcycles, motor vehicles, or other conveyances except while being used as  
      part of a theatrical set and not being self-propelled; 
 
f. Film or tape unless used as a prop on a theatrical set. 

 
 
8. DETERMINATION OF PREMIUM 
 

The premium shall be determined in accordance with the rating schedule attached to and made a part 
of this policy. 

 
 
9. VALUATION 
 

It is agreed the basis of determining the value of the property insured hereunder shall be the actual cash 
value as of the date and location of loss, damage or destruction, not exceeding, however, the amount 
which it would cost to repair or replace such property with material of like kind and quality whichever is 
less. 
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10. ADDITIONAL CONDITIONS 
 
A. ACCESS TO RECORDS AND EXAMINATION UNDER OATH 
 

The Company or its nominees shall at all times during the currency of this policy or while a claim is 
pending have, at such reasonable time and place as may be designated by the Company or its 
representatives, access to all the accounts, contracts, invoices and records, (or certified copies if 
originals be lost) of the Insured relating to a specifically declared production.  The Insured as often as 
may be reasonably required shall submit and so far as within his or their power cause all other persons 
interested in such declared production and their employees to submit, to examination under oath by any 
person named by the Company relative to any and all matters in connection with a claim, at such 
reasonable time and place as may be designated by the Company or its representatives.  The Insured 
agrees to do everything within reason to comply with the foregoing. 

 
B. DEFINITION OF INSURED 
 

The unqualified word "Insured" wherever used in this policy includes the Named Insured and any officer, 
stockholder, director or employee thereof while acting within the scope of his duties as such; and if the 
Named Insured is a partnership the unqualified word "Insured" also includes any partner therein but only 
with respect to his liability as such. 

 
C. LOSS REINSTATEMENT CLAUSE 
 

Every claim paid hereunder reduces the amount of insurance by the sum so paid, but it is a condition of 
this Policy that in the event of loss, the Insured agrees to reinstate the full Limit of Liability of this Policy 
by payment to Company of pro rata additional premium on the amount of such loss. 

 
D. CONSEQUENTIAL LOSS EXCLUSION 
 

Any consequential loss or damage which the Insured may suffer by reason of claims by third parties for 
failure of the Insured to fulfill any contract is hereby excluded. 

 
E. OTHER INSURANCE 
 

In the event of a claim covered by this Policy and there is any other insurance which would have 
attached if this insurance had not been effected, then this insurance shall apply only as excess and in 
no event as contributing insurance and then only after all such other insurance has been exhausted. 

 
F. SPECIAL EXCLUSION 
 

Coverage does not apply under any section of this policy to loss arising out of or caused by any 
prearranged crash or the performance of any extra hazardous stunt. 

 
G. PROPERTY OF OTHERS 
 

In the event of loss or damage to property of others (insured hereunder) held by the Insured for which 
claim is made upon this Company, the right to adjust such loss or damage with the owner or owners of 
such property is reserved to this Company and receipt of such owner or owners in satisfaction thereof 
shall be in full satisfaction of any claim of the Insured for which such payment has been made.  If legal 
proceedings be taken to enforce a claim against the Insured as respects any such loss or damage, this 
Company reserves the right at its option without expense to the Insured, to conduct and control the 
defense on behalf of and in the name of the Insured.  No action of the Company in such regard will 
increase the liability of the Company under this Policy. 



AMENDING ENDORSEMENT TO PROPS, SETS AND 
WARDROBE RIDER FOR ANNUAL PRODUCTION 
POLICIES 
(rev. 14Sep05) 
 
 
In consideration of the premium charged, Item #4 “TERM OF COVERAGE” is amended to include 
coverage for non-declared productions.   
 
All other terms and conditions remain unchanged.   



Commercial Condominium (Betterments) Extension 
E0198 (01Jun00)  

Attached to and forming part of the Commercial Building, Equipment and Stock (Broad Form). 

This insurance is extended to cover improvements and betterments to individual units made or acquired by the Insured as owner of 
such units, it being understood and agreed that this Insurer shall not be liable hereunder for more than twenty-five thousand ($25,000) 
dollars in any one such loss. 
This insurance will apply in excess of any other collectible insurance from the Condominium Corporation Policy. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 

 
 



Condominium Unit Owners’ Contingent Extension 
E0116 (Rev. 07Jul02) 

Applicable only to those coverages which are shown to be subject to this extension on the “Coverage Summary”. 

1. Coverage is hereby extended to insure the Insured’s interest in the unit owned by him, excluding improvements or betterments 
made or acquired by him, up to the amount specified on the “Coverage Summary” to the extent that it is not so insured by the
Condominium Corporation or to the extent that the insurance placed by the Condominium Corporation is not effective or is
inadequate. 

2. In the event of loss of or damage to the property insured herein during the term of this Policy by the peril(s) insured against, the
liability of the Insurer shall be determined as follows: 

 (a) If the property is repaired or replaced with due diligence and dispatch, the Insurer shall pay the actual expense (if any)
incurred by the Insured for such repairs or replacement with material of like kind and quality without deduction for
depreciation, less any recovery for the benefit of the Insured for loss or damage to the unit owned by the Insured, from any
insurance covering the collective interests of the unit owners. 

 (b) If the property is not repaired or replaced with due diligence and dispatch, the Insurer shall pay the actual cash value of the 
damaged or destroyed unit, less any recovery for the benefit of the Insured for loss or damage to such unit owned by the
Insured, from any insurance covering the collective interests of the unit owners. 

3. The perils insured against by this endorsement are all risks of direct physical loss or damage except as excluded in the property
form to which this endorsement is attached. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 

 
 



Condominium Property Loss Assessment Endorsement 
E0131 (Rev. 01Feb06) 

Applicable only to the coverages which are shown to be subject to this extension on the “Coverage Summary”. 

This insurance is extended as follows: 
1. The Insurer agrees to pay the Insured, up to the amount of insurance shown on the “Coverage Summary”, the Insured’s share of

special assessments levied against the unit owners of the Condominium Corporation in accordance with the governing rules of
the Corporation, when such assessment is made necessary by direct loss, caused by a peril insured, to the condominium property
collectively owned by the unit owners and insured under this policy. 

2. The Insured shall not be liable for any portion of such special assessments resulting from a deductible in the insurance of the 
Condominium Corporation. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect.  
 



Sewer Back-up Extension 
E0040 (Rev. 06Dec04) 

This extension shall not increase the amounts of insurance and is applicable only to the
location(s) which is (are) shown to be subject to this extension on the “Coverage Summary”. 

This insurance is extended to include loss or damage caused directly by the peril of sewer back-up subject to the following conditions:

1. Sewer Back-up 
 For the purpose of this Form, sewer back-up means the backing up of sewers, sumps, septic tanks or drains. 

2. Deductible Clause 
 The Insurer is liable for the amount by which the loss or damage caused by sewer back-up exceeds the amount of the deductible 

shown on the “Coverage Summary” for sewer back-up in any one occurrence. 
 If both an amount deductible and a percentage deductible are shown on the “Coverage Summary”, the higher of the two

deductibles shall apply. If a percentage is shown, the amount of the deductible shall be that percentage of the actual cash value
(or for those items subject to replacement cost, the replacement cost) of the insured property, or of the Insured’s interest in the 
property, at each and every location that suffers a sewer back-up loss. 

3. Limit of Liability 
 The Insurer’s total liability under this Form shall not exceed the Aggregate Limit for all coverages under the Property Section of 

this Policy applicable to each location, as shown on the “Coverage Summary” for a single Policy Period. 
 Notwithstanding the above, in no event shall the Insurer’s total liability under this Form exceed the amount of the Sewer Back-up 

Extension Policy Aggregate Limit for a single Policy Period when such aggregate is shown on the “Coverage Summary”. 

4. Pro Rata Clause 
 The Insurer shall only be liable for that proportion of a loss payable under this Form which the amount insured hereunder bears to 

the total amount of insurance covering the peril of fire on the same property. If the insurance covers two or more items, this
provision shall apply to each item separately. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect.  
 



Flood Extension 
E0020 (Rev. 06Dec04) 

This extension shall not increase the amounts of insurance and is applicable only to the
location(s) which is (are) shown to be subject to this extension on the “Coverage Summary”. 

This insurance is extended to include loss or damage caused directly by the peril of flood subject to the following conditions: 

1. Flood 
 For the purpose of this Form, flood shall mean the rising of, the breaking out or the overflow of any body of water whether

natural or man-made and includes waves, tides, tidal waves and tsunamis. 

2. Deductible Clause 
 The Insurer is liable for the amount by which the loss or damage caused by flood exceeds the amount of the deductible shown on

the “Coverage Summary” for flood in any one occurrence. 
 If both an amount deductible and a percentage deductible are shown on the “Coverage Summary”, the higher of the two

deductibles shall apply. If a percentage is shown, the amount of the deductible shall be that percentage of the actual cash value
(or for those items subject to replacement cost, the replacement cost) of the insured property, or of the Insured’s interest in the
property, at each and every location which suffers a flood loss. 

3. Limit of Liability 
 The Insurer’s total liability under this Form shall not exceed the Aggregate Limit for all coverages under the Property Section of

this Policy applicable to each location, as shown on the “Coverage Summary” for a single Policy Period. 
 Notwithstanding the above, in no event shall the Insurer’s total liability under this Form exceed the amount of the Flood 

Extension Policy Aggregate Limit for a single Policy Period when such aggregate is shown on the “Coverage Summary”. 

4. Exclusions 
 This Form does not cover loss or damage caused directly or indirectly by: 
 (a) seepage, leakage or influx of water derived from natural sources through basement walls, doors, windows or other openings

therein, foundations, basement floors, sidewalks, sidewalk lights, or by the backing up of sewers, sumps, septic tanks or
drains; 

 (b) any of the following perils whether or not caused by or attributable to flood: “named perils”, leakage from a water main or
theft. 

5. Extensions of Coverage 
 The Insurer shall be liable for loss of or damage to the property insured caused by wind, hail, rain or snow entering a building 

through an opening in the roof or walls directly resulting from a flood. 

6. “Data” Excluded Exception 
 This exception is applicable only to the following coverages which are shown to be subject to this Flood Extension on the 

“Coverage Summary”: 
 Gross Rentals, Rent or Rental Value, Profits, Gross Earnings Manufacturing, Gross Earnings Mercantile, Earnings No Co-

Insurance and Extra Expense. 
 If “Data Problem” is the direct result of flood, then the “Data” Excluded clause shall not apply. 
7. Pro Rata Clause 
 The Insurer shall only be liable for that proportion of a loss payable under this Form which the amount insured hereunder bears to

the total amount of insurance covering the peril of fire on the same property. If the insurance covers two or more items, this 
provision shall apply to each item separately. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 

 



Earthquake Extension 
E0038 (Rev. 06Dec04) 

This extension shall not increase the amounts of insurance and is applicable only to the
location(s) which is (are) shown to be subject to this extension on the “Coverage Summary”. 

This insurance is extended to include loss or damage caused directly by the peril of earthquake subject to the following conditions: 
1. Earthquake 
 For the purpose of this Form, earthquake shall include snowslide, landslide or other earth movements occurring concurrently with

and directly resulting from an earthquake shock. 
 Each loss caused by earthquake shall constitute a single claim hereunder, provided that more than one earthquake shock

occurring within any consecutive one hundred and sixty-eight (168) hours during the term of this Policy shall be deemed a single 
earthquake within the meaning hereof. Notwithstanding the foregoing, this Insurer shall not be liable for any loss or damage
caused by any earthquake shock occurring before this Form becomes effective nor for any loss or damage caused by any 
earthquake shock occurring after the expiration of this Policy. 

2. Deductible Clause 
 The Insurer is liable for the amount by which the loss or damage caused by earthquake exceeds the amount of the deductible

shown on the “Coverage Summary” for earthquake for any one occurrence. If a percentage is shown, the amount of the
deductible shall be that percentage of the actual cash value (or for those items subject to replacement cost, the replacement cost)
of the insured property or Insured’s interest at each and every location which suffers an earthquake loss. 

 If both an amount deductible and a percentage deductible are shown on the “Coverage Summary”, the higher of the two
deductibles shall apply. 

3. Limit of Liability 
 The Insurer’s total liability under this Form shall not exceed the Aggregate Limit for all coverages under the Property Section of

this Policy applicable to each location, as shown on the “Coverage Summary” for a single Policy Period. 
 Notwithstanding the above, in no event shall the Insurer’s total liability under this Form exceed the amount of the Earthquake

Extension Policy Aggregate Limit for a single Policy Period when such aggregate is shown on the “Coverage Summary”. 
 Subject to the above Earthquake Extension Policy Aggregate Limit, the Insurer’s liability under this Form shall not exceed the

amount of the Earthquake Extension Sub-Limit for the individual province(s) shown on the “Coverage Summary”. 

4. Exclusions 
 This Form does not cover loss or damage caused directly or indirectly by any of the following perils whether or not caused by or

attributable to earthquake: “named perils”, theft, flood of any nature, waves, tides, tidal waves, tsunamis, high water, waterborne
objects or ice. 

5. Extensions of Coverage 
 The Insurer shall be liable for loss of or damage to the property insured, caused by wind, hail, rain or snow entering a building

through an opening in the roof or walls directly resulting from an earthquake. 

6. “Data” Excluded Exception 
 This exception is applicable only to the following coverages which are shown to be subject to this Earthquake Extension on the

“Coverage Summary”: 
 Gross Rentals, Rent or Rental Value, Profits, Gross Earnings Manufacturing, Gross Earnings Mercantile, Earnings No Co-

Insurance and Extra Expense. 
 If “Data Problem” is the direct result of earthquake, then the “Data” Excluded clause shall not apply. 
7. Pro Rata Clause 
 The Insurer shall only be liable for that proportion of a loss payable under this Form which the amount insured hereunder bears to 

the total amount of insurance covering the peril of fire on the same property. If the insurance covers two or more items, this
provision shall apply to each item separately. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect.  
 



Stock Spoilage Extension 
E0002 (Rev. 08Dec05) 

Applicable only to the coverages which are shown to be subject to this extension on the “Coverage Summary”. 

This insurance is extended to cover physical loss of or damage to “stock” on the “premises” caused by dampness or dryness of 
atmosphere or change of temperature. 
The dampness or dryness of atmosphere or change of temperature must be the direct result of physical loss of or damage to “building”
or “equipment”, including supply or transmission lines and pipes and their connections furnishing “services”, on the “premises”. The
physical loss or damage must directly result from a peril insured against. The part of the “building” or of the “equipment” that
sustains loss or damage must be used for refrigerating, cooling, humidifying, dehumidifying, heating or for generating or converting
power. 
The maximum amount payable under this extension for any one occurrence is the amount of insurance specified for “stock” on the
“Coverage Summary”. 
The provisions of this extension do not increase any amounts or limits of insurance provided by this Policy. 
As used in this extension “services” means electricity, water, gas or steam. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 
 



 

Replacement Cost (excluding stock) Extension 
E0032 (Rev. 15Feb03) 

Applicable only to those coverages which are shown to be subject to this extension on the “Coverage Summary”. 

This insurance is amended as follows: 
1. The Insurer agrees to amend the basis of settlement as stated in the Insuring Agreement from actual cash value to “replacement

cost” subject to the following provisions: 
 (a) replacement shall be effected by the Insured with due diligence and dispatch; 
 (b) replacement shall be on the same site or on an adjacent site; 
 (c) settlement on a “replacement cost” basis shall be made only when replacement has been effected by the Insured and in no

event shall it exceed the amount actually and necessarily expended for such replacement; 
 (d) failing compliance by the Insured with any of the foregoing provisions, settlement shall be made as if this Form had not

been in effect; 
 (e) any other insurance effected by or on behalf of the Insured in respect of the perils insured against by this insurance on the 

property to which this Form is applicable shall be on the basis of “replacement cost” as defined herein; 
 (f) this Form applies separately to each item above. 
2. In this Form: 
 (a) “replacement cost” means the cost of replacing, repairing, constructing or reconstructing (whichever is the least), the 

property on the same site with new property of like kind and quality and for like occupancy without deduction for
depreciation; and 

 (b) replacement includes repair, construction or reconstruction with new property of like kind and quality. 
3. In the event that new property of like kind and quality is not obtainable, new property which is as similar as possible to that

damaged or destroyed and which is capable of performing the same function, shall be deemed to be new property of like kind and
quality for the purpose of this Form. 

4. Exclusions: 
 This Form does not apply to: 
 (a) “stock”; 
 (b) patterns, dies, moulds; 
 (c) paintings, etchings, pictures, tapestries, statuary, marbles, bronzes, antique furniture, rare books, antique silver, porcelain, 

rare glassware, bric-a-brac or other articles of art, rarity or antiquity; 
 (d) manuscripts and records meaning books of account, drawings, card index systems and other records, media, data storage

devices and program devices for electronic and electro-mechanical data processing or for electronically controlled 
equipment; 

 (e) any increases in the cost of replacement occasioned by a restriction or prohibition in any by-law, regulation, ordinance or 
law. 

5. If this insurance is subject to a co-insurance clause requiring a stated percentage of insurance to value to be maintained, actual
cash value, for the purpose of applying such a clause to the property to which this Form is applicable, shall be deemed to be
“replacement cost” without deduction for depreciation. 

 
Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect.  

 
 



Debris Removal (from the Insured’s Premises) Extension 
E0044 (26May98) 

Applicable only to those coverages which are shown to be subject to this extension on the “Coverage Summary”. 

This insurance is extended as follows: 
The amount shown on the “Coverage Summary” for this Form is in addition to the coverage provided under the Extensions of 
Coverage clause under any other form contained in this Policy. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 
 
 



Fire Department Service Charges Extension 
E0045 (26May98) 

Applicable only to the coverages which are shown to be subject to this extension on the “Coverage Summary”. 

This insurance is extended as follows: 
Fire Department service charges are covered up to the limit of insurance shown in the “Coverage Summary” in any one occurrence
when: 
(a) the Fire Department is called to save or protect the insured property from a peril insured against; and 
(b) the insured property is on the “premises” described in the “Coverage Summary”. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 

 
 



Contents at a Newly Acquired Location 
E0048 (Rev. 07Jul02) 

Contents are covered for loss or damage by a peril insured against up to the amount of insurance specified on the “Coverage
Summary” for this Form while at premises owned, rented or controlled by the Insured other than those specified in this Policy. 
Coverage is automatic on condition that notification of such contents shall be filed with the Insurer within ninety (90) days of such
acquisition and any additional premium required by the Insurer shall be effected from the date of acquisition. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 
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F. CANCELLATION 
 

This Coverage may be cancelled at any time, in accordance with Statutory Condition 5 in which event 
no further production shall come within the scope of this Coverage unless the first day of principal 
photography is prior to the effective date of said cancellation.  Cancellation shall not prejudice any 
declared production on which this Coverage has attached prior to the time cancellation becomes 
effective. 
 
 
 
Notwithstanding any other provision herein contained, this contract is subject to the 
Statutory Conditions in the Insurance Act respecting contracts of Accident insurance. 



 

 

By-Laws Extension 
E0052 (Rev. 15Oct03) 

Applicable only to those coverages which are shown to be subject to this extension on the
“Coverage Summary”. 

1. This insurance, without increasing the amount of insurance, and only as a result of a peril insured against, extends to insure: 
(a) loss occasioned by the demolition of any undamaged portion of the “building(s)”; or 
(b) the cost of demolishing and clearing the site of any undamaged portion of the “building(s)”; or 
(c) any increase in the cost of repairing, replacing, constructing or reconstructing the “building(s)” on the same site or on any

adjacent site, of like height, floor area and style, and for like occupancy;  
arising from the enforcement of the minimum requirements of any by-law, regulation, ordinance or law which: 
(i) regulates zoning or the demolition, repair or construction of damaged “building(s)”; and 
(ii) is in force at the time of such loss or damage. 

2. When the amount of insurance applies to more than one “building”, the Insurer shall not be liable under this Form for an amount 
of insurance on each “building” greater than: 
(a) the amount declared on a Statement of Values for the individual “building” at each location; or 
(b) one hundred and ten per cent (110%) of the replacement cost of the individual “building”. 

3. This extension does not insure against: 
(i) the enforcement of any by-law, regulation, ordinance or law which prohibits the Insured from rebuilding or repairing on the

same site or adjacent site or prohibits continuance of like occupancy; 
(ii) loss or damage caused directly or indirectly by any actual, alleged, potential or threatened spill, discharge, emission,

dispersal, seepage, leakage, migration, release or escape of “pollutants”, nor the cost or expense of any resulting “clean-up”; 
or 

(iii) direct or indirect loss, damage, cost or expense for any testing, monitoring, evaluating or assessing of an actual, alleged,
potential or threatened spill, discharge, emission, dispersal, seepage, leakage, migration, release or escape of “pollutants”. 

As used in items (ii) and (iii) above: 
(a) “pollutants” mean any solid, liquid, gaseous or thermal irritant or contaminant, including odour, vapour, fumes, acids,

alkalis, chemicals and waste. Waste includes materials to be recycled, reconditioned or reclaimed. 
(b) “clean-up” means the removal, containment, treatment, decontamination, detoxification, stabilization, neutralization or

remediation of “pollutants”, including testing which is integral to the aforementioned processes. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect.  
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Commercial Crime Conditions 
A0100 (01Feb98) 

Words and phrases defined in General Definitions have special meaning. 

The following General Conditions and General Definitions apply to either all forms or all endorsements forming part of the
Commercial Crime insurance, unless shown otherwise in the “Coverage Summary” or in a specific endorsement.  

General Conditions 

Condition 1.  Canadian Currency Clause 
All limits of insurance, premiums and other amounts expressed in this Form are in Canadian currency.  
Condition 2.  Termination 
(a) This contract may be terminated, 
 (i) by the Insurer giving to the insured fifteen (15) days notice of termination by registered mail or five (5) days written notice

of termination personally delivered; 
 (ii) by the Insured at any time on request. 
(b) Where this contract is terminated by the Insurer, 
 (i)  the Insurer shall refund the excess of premium actually paid by the Insured over the pro rata premium for the expired time,

but, in no event shall the pro rata premium for the expired time be deemed to be less than any minimum retained premium
specified; and 

 (ii) the refund shall accompany the notice unless the premium is subject to adjustment or determination as to amount, in which
case the refund shall be made as soon as practicable. 

(c) Where this contract is terminated by the Insured, the Insurer shall refund as soon as practicable the excess of premium actually
paid by the Insured over the short rate premium for the expired time, but in no event shall the short rate premium for the expired 
time be deemed to be less than any minimum retained premium specified. 

(d) The refund may be made by money, postal or express company money order or cheque payable at par. 
(e) The fifteen (15) days mentioned in item (i) of subcondition (a) of this condition commences to run on the day following the 

receipt of the registered letter at the post office to which it is addressed.  
In Quebec the following conditions apply: 
(a) Cancellation (Art. 2477, 2479) 
 This contract may be cancelled at any time: 
 (i) by mere written notice from each of the Named Insureds. Termination takes effect upon receipt of the notice and the Insured

shall therefore be entitled to a refund of the excess of premium actually paid over the short-term rate for the expired time; 
 (ii) by the Insurer giving written notice. Termination takes effect fifteen (15) days following receipt of such notice and the

Insurer shall refund the excess of premium actually paid over the pro rata premium for the expired time; the refund shall
accompany the notice unless the premium is subject to adjustment or determination as to amount, in which case the refund
shall be made as soon as practicable. 

 In this condition the words “premium actually paid” mean the premium actually paid by the Insured to the Insurer or its 
representative but does not include any premium or part thereof paid to the Insurer by a representative unless actually paid to the
representative by the Insured.  

Condition 3.  Change of Interest 
The Insurer will not be liable to anyone other than the Insured unless the Insurer has been advised of a change of interest and
consented to it. However, if the Insured dies, or is declared insolvent or bankrupt, this Form will insure the Insureds’ legal
representative.  
Condition 4.  Changes 
This Form contains all the agreements between the Insurer and the Insured concerning the insurance provided. The Insured may
request changes to the Commercial Crime insurance; however, such changes will be effective only upon the Insurer’s consent as
evidenced by the Insurer issuing an endorsement which will form part of this Form.  
Condition 5.  Discovery Period for Loss 
The Insurer will pay only for an insured loss discovered no later than one (1) year from the end of the Policy Period. 
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General Conditions (continued) 

Condition 6.   Duties in the Event of Loss 
After the Insured discovers a loss or a situation that may result in loss of or damage to insured property the Insured must: 
(a) notify the Insurer as soon as possible; 
(b) submit to examination under oath at the Insurer’s request and give the Insurer a signed statement of the Insured’s answers; 
(c) give the Insurer a detailed, sworn proof of loss within one hundred and twenty (120) days; 
(d) cooperate with the Insurer in the investigation and settlement of any claim; 
(e) give immediate notice to the public police, or other peace authorities having jurisdiction, of any loss due to violation of law; 
(f) if “securities” are insured under the Commercial Crime insurance, take all reasonable measures to prevent their negotiation, sale 

or conversion.  
Condition 7.  Inspection 
The Insurer will be permitted to inspect the Insured’s premises at any reasonable time.  
Condition 8.  Joint Insured 
(a) If more than one Named Insured is shown in the Coverage Summary, the first Named Insured will act for itself and for every

other Named Insured for all purposes for this insurance. If the first Named Insured ceases to be covered, then the next Named
Insured becomes the first Named Insured. 

(b) If any Named Insured or partner or officer of that Named Insured has knowledge of any information relative to this insurance,
that knowledge is considered knowledge of every Named Insured. 

(c) An employee of any Named Insured is considered to be an employee of every Named Insured. 
Condition 9.  Legal Action Against Insurer 
The Insured may not bring any legal action against the Insurer: 
(a) unless the Insured has complied with all the terms of this insurance; and 
(b) until ninety (90) days after the Insured has filed proof of loss with the Insurer; and 
(c)  unless brought within two (2) years from the date the Insured discovers the loss.  
Condition 10.  Loss Sustained During Prior Insurance 
If the Insured had similar insurance consisting of one or more policies or forms providing continuous insurance which terminated with 
the beginning of this Policy Period, loss, to the extent that it is not insured by such prior insurance solely because of late discovery,
shall be deemed to have occurred on the first day of this Policy Period.  
Condition 11.  Other Insurance 
If there is any other valid and collectible insurance which applies to any loss insured by this Form, the insurance under this Form shall
apply only as excess insurance over such other insurance, except in the province of Quebec where each of the insurers under its Form 
is liable to the Insured for its rateable proportion of the loss. 
Condition 12.  Ownership of Property; Interest Covered 
The insured property may be owned by the Insured or held by the Insured in any capacity. However, the insurance applies only to the 
Insured’s interest in such property, or the Insured’s legal liability for such property and does not apply to the interest of any other
person or organization in any of said property unless included in the Insured’s proof of loss.  
Condition 13.  Policy Period, Territory 
This Form applies only to loss which occurs during the Policy Period shown on the Coverage Summary and within Canada or the
United States of America.  
Condition 14.  Records 
The Insured must keep records of all insured property so the Insurer can verify the amount of any loss.  
. 
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General Conditions (continued) 

Condition 15.  Recoveries 
(a) Any recoveries, less the cost of obtaining them, made after settlement of loss insured by the Commercial Crime insurance will be 

distributed as follows: 
 (i) to the Insured, until the Insured is reimbursed for any loss sustained that exceeds the limit of insurance and the deductible

amount, if any; 
 (ii) then to the Insurer, until the Insurer is reimbursed for the settlement made; 
 (iii) then to the Insured, until the Insured is reimbursed for that part of the loss equal to the deductible amount, if any. 
(b) Recoveries do not include any recovery: 
 (i) from insurance, suretyship, reinsurance, security or indemnity taken for the Insurer’s benefit; or 
 (ii) of original “securities” after duplicates of them have been issued. 
(c) The Insured is entitled to the recovered property upon reimbursing the Insurer for the amount of indemnity paid to the Insured for 

such property. Whoever recovers such property will immediately notify the other party in writing.  
Condition 16.  Representations 
By accepting this Form, the Insured agrees: 
(a) that the statements in the Coverage Summary are accurate and complete; 
(b) those statements are based upon representations the Insured made to the Insurer; and 
(c) the Insurer has issued this Commercial Crime insurance in reliance upon the Insured’s representations.  
Condition 17.  Transfer of the Insured’s Rights of Recovery Against Others to the Insurer 
The Insured must transfer to the Insurer all the Insured’s rights of recovery against any person or organization for any loss the Insured
sustained and for which the Insurer has paid or settled. The Insured must also do everything necessary to secure those rights and do 
nothing after loss to impair them.  
Condition 18.  Valuation 
With respect to “securities”, the Insurer will not be liable for more than their actual cash value at the close of business on the business
day immediately preceding discovery of the loss. The Insurer may, at the Insurer’s election, pay such actual cash value or secure the
replacement of the “securities” by arranging for the issuance of a lost “securities” bond. 
With  respect to other property, the Insurer will not be liable for more than the actual cash value thereof at the time of loss. However,
the actual cash value of such other property the Insured holds as a pledge, or as collateral for an advance or a loan, will be deemed not
to exceed the value of the property as determined and recorded by the Insured when making the advance or loan, nor, in the absence of
such record, the unpaid portion of the advance or loan plus accrued interest thereon at legal rates. 
With the Insured’s consent, the Insurer may settle any claim for loss of property with the owner thereof. Any property for which the
Insurer has made indemnification will become the Insurer’s property. 
In case of damage to the “premises”, the Insurer will not be liable for more than the actual cost of repairing such “premises”, or of 
replacing same with property or material of like quality and value. 
The Insurer may, at the Insurer’s election, pay the actual cash value, or pay for such repair or replacement. If the Insured cannot agree
with the Insurer upon the cash value or the cost of repair or replacement, the cash value or the cost will be determined by arbitration. 
Condition 19.  Property Protection Systems 
It is agreed that the Insured shall notify forthwith the Insurer of any interruption to, or flaw or defect, coming to the knowledge of the 
Insured, in any intrusion detection system and shall notify forthwith the Insurer of the cancellation or non-renewal of any contract 
which provides monitoring or maintenance services to any of these systems or of the notification of the suspension of police service in
response to any of these systems. 
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General Definitions  
Wherever used in this Form (including endorsements or other forms attached to and forming part hereof): 
(a) Banking Premises means the interior of that portion of any building occupied by a banking institution or similar safe depository.
(b) Burglary (except as used in a Stock Burglary Form) means the unlawful taking of insured property from within the “premises”

by a person unlawfully entering or leaving the “premises” as evidenced by marks of forcible entry or exit. 
 In the event that insurance is provided by a Stock Burglary Form, “burglary” shall mean the unlawful taking of insured property

from within the premises, showcases or show windows, by a person unlawfully entering or leaving the premises, showcases or
show windows as evidenced by marks of forcible entry to or exit from the “premises”, showcases or show windows. 

(c) Coverage Summary means the coverage summary applicable to this Form. 
(d) Custodian means the Insured or the Insured’s partner or any employee authorized by the Insured to have the care and custody of

insured property, excluding any person while acting as a “guard”, janitor, porter, or “watchman”. 
(e) Equipment means: 
 (i) all contents usual to the Insured’s business including furniture, furnishings, fittings, fixtures, machinery, tools, utensils and

appliances, other than building or “stock”; 
 (ii) similar property belonging to others which the Insured is under obligation to keep insured or for which the Insured is legally

liable. 
(f) Guard means any able-bodied person who accompanies a “custodian” at the Insured’s direction, but who is not a driver of a

public conveyance. 
(g) Jewellery means jewellery, watches, semi-precious stones and articles or precious or semi-precious stones. 
(h) Kidnapping means the compelling of a “custodian” outside the “premises”, by violence or threat of violence, to admit a person

or to furnish such person with the means of entry into the “premises” while closed for business, resulting in unlawful taking by
such person of insured property from within the “premises”, provided such loss shall occur before the “premises” are next open
for business. 

(i) Money means currency and coins in current use and having a face value. 
(j) Occurrence means any act or series of related acts involving one or more persons which results in a loss insured by this

Commercial Crime insurance. 
(k) Premises means the interior of that portion of any building the Insured occupies in conducting the Insured’s business at the

address shown in the “Coverage Summary” but shall not include (1) showcases or show windows not opening directly into the
interior of the premises, or (2) public entrances, halls or stairways. 

 If insurance is provided under “Inside/Outside Robbery”, or “Money and Securities”, the definition of “premises” is extended to
include the space immediately surrounding such building occupied solely by the Insured in conducting the Insured’s business but 
shall not include (1) showcases or show windows not opening directly into the interior of the premises, or (2) public entrances,
halls or stairways. 

 If insurance is provided under “Church Theft”, the definition of “premises” is extended to include: the rectory, parish-house, 
parsonage, manse, or residence occupied by a duly constituted financial or administrative office of the Insured’s; that portion of
any other building which is owned by or leased to the Insured and used for the religious, educational, recreational or social 
activities of the Insured’s congregation; and the grounds and outbuildings incidental to the above. 

 If insurance is provided by “Damage to Building by Burglary or Robbery”, the definition of “premises” is extended to include the 
building and permanent fittings and fixtures attached thereto and forming part thereof. 

(l) Property means any property usual to the Insured’s business other than “money” and “securities”, that has intrinsic value but
does not include motor vehicles, trailers or semi-trailers or equipment and accessories attached to them or any property that is
excluded under the Commercial Crime insurances. 

(m) Robbery means the taking of insured property from a “custodian” by a person or persons who have: 
 (i) caused or threatened to cause the custodian bodily harm; or 
 (ii) committed an overt unlawful act witnessed by the custodian; or 
 (iii) taken such property from a custodian who has been killed or rendered unconscious. 
(n) Robbery of a Watchman means the unlawful taking of insured property by violence or threat of violence inflicted upon a

“watchman” and while such a “watchman” is on duty within the “premises”. 
(o) Safe Burglary means: 
 (i) the unlawful taking of insured property from a vault or safe, which has a combination lock and is located within the 

“premises”, by a person making unlawful entry into the vault or the safe and a vault which contains the safe, provided that: 
  (a) all doors of the vault, safe or vault and safe are closed and locked by a combination lock; and 
  (b) the unlawful entry was forcible and is evidenced by visible marks on the exterior of the vault or safe and any vault

containing the safe; or 
 (ii) the unlawful taking of the safe from within the “premises”. 
 In the event that insurance is provided by a Safe Burglary Form, the definition of “safe burglary” is restricted to any safe or vault

shown in the Coverage Summary of that Form.  
 



Agreement V - Employee Forgery Exclusion 
D0015 (06May98) 

Attached to and forming part of the Comprehensive Dishonesty, Disappearance and Destruction Form. 

This insurance is amended as follows: 
1. Insuring Agreement V does not apply to “loss” involving fraud or dishonesty on the part of any of the “employees”. 
2. Clause 13. Other Insurance is amended by deleting therefrom the sentence reading: 
 “Any “loss” covered under both Insuring Agreement I and V shall first be paid under Insuring Agreement V and the excess, if 

any, shall be paid under Insuring Agreement I.” 

This Form is effective as of 12:01 a.m. standard time on the date shown on the “Coverage Summary”. 

 
 



Agreement II and III - Reduction in Limit of Insurance 
D0042 (Rev. 14Jul05) 

Attached to and forming part of the Comprehensive Dishonesty, Disappearance and Destruction Form. 

This insurance is amended as follows: 
With respect to the insurance under Insuring Agreement II: 
While the premises are not open for business and a custodian is not on duty at the said premises, the limit of insurance shall be the
overnight limit as shown on the “Coverage Summary”. 
With respect to the insurance under Insuring Agreement III: 
While within the living quarters in the house of any messengers, the limit of insurance shall be the custodian’s house limit as shown
on the “Coverage Summary”. 

Except as otherwise provided in this Form, all terms, provisions and conditions of the Policy shall have full force and effect. 
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Commercial General Liability Form 
57300 (Rev. 17Nov08) 

Throughout this policy the words “you” and “your” refer to the Named Insured shown in the Declarations, and any other person or 
organization qualifying as a Named Insured under Paragraph 3. of Section II - Who Is An Insured. 
The words “we”, “us” and “our” refer to the company providing this insurance. 
The word “insured” means any person or organization qualifying as such under Section II - Who Is An Insured.  
Other words and phrases that appear in quotation marks have special meaning. Refer to Section V - Definitions. Wherever the 
word policy appears it means this Commercial General Liability Form. 
The titles and headings to the various parts, sections, subsections and endorsements of the policy are included solely for ease of 
reference and do not in any way limit, expand or otherwise affect the provisions of such parts, sections, subsections or 
endorsements. 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties 
and what is and is not covered. 

Section I - Coverages 
Coverage A. Bodily Injury and Property Damage Liability 
This insurance applies only when an Each Occurrence Limit is shown on the “Coverage Summary”. 
1. Insuring Agreement 
 a. We will pay those sums that the insured becomes legally obligated to pay as “compensatory damages” because of “bodily 

injury” or “property damage” to which this insurance applies. We will have the right and duty to defend the insured against 
any “action” seeking those “compensatory damages”. However, we will have no duty to defend the insured against any 
“action” seeking “compensatory damages” for “bodily injury” or “property damage” to which this insurance does not apply. 
We may, at our discretion, investigate any “occurrence” and settle any claim or “action” that may result. But: 

  (1) The amount we will pay for “compensatory damages” is limited as described in Section III - Limits of Insurance; and 
  (2) Our right and duty to defend ends when we have used up the applicable limit of insurance in the payment of 

judgments or settlements under Coverages A, B or D or medical expenses under Coverage C. 
  No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided for under 

Supplementary Payments - Coverages A, B and D. 
 b. This insurance applies to “bodily injury” and “property damage” only if:  
  (1) The “bodily injury” or “property damage” is caused by an “occurrence” that takes place in the “coverage territory”; 
  (2) The “bodily injury” or “property damage” occurs during the policy period; and 
  (3) Prior to the policy period, no insured listed under Paragraph 1. of Section II - Who Is An Insured and no “employee” 

authorized by you to give or receive notice of an “occurrence” or claim, knew that the “bodily injury” or “property 
damage” had occurred, in whole or in part. If such a listed insured or authorized “employee” knew, prior to the policy 
period, that the “bodily injury” or “property damage” occurred, then any continuation, change or resumption of such 
“bodily injury” or “property damage” during or after the policy period will be deemed to have been known prior to the 
policy period. 

 c. “Bodily injury” or “property damage” which occurs during the policy period and was not, prior to the policy period, known to 
have occurred by any insured listed under Paragraph 1. of Section II - Who Is An Insured or any “employee” authorized by 
you to give or receive notice of an “occurrence” or claim, includes any continuation, change or resumption of that “bodily 
injury” or “property damage” after the end of the policy period. 

 d. “Bodily injury” or “property damage” will be deemed to have been known to have occurred at the earliest time when any 
insured listed under Paragraph 1. of Section II - Who Is An Insured or any “employee” authorized by you to give or receive 
notice of an “occurrence” or claim: 

  (1) Reports all, or any part, of the “bodily injury” or “property damage” to us or any other insurer; 
  (2) Receives a written or verbal demand or claim for “compensatory damages” because of the “bodily injury” or “property 

damage”; or 
  (3) Becomes aware by any other means that “bodily injury” or “property damage” has occurred or has begun to occur. 
 e. “Compensatory damages” because of “bodily injury” include “compensatory damages” claimed by any person or 

organization for care, loss of services or death resulting at any time from the “bodily injury”. 
 
2. Exclusions 
 This insurance does not apply to: 
 a. Expected or Intended Injury or Damage 
  “Bodily injury” or “property damage” expected or intended from the standpoint of the insured. This exclusion does not 

apply to “bodily injury” resulting from the use of reasonable force to protect persons or property. 
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2. Exclusions (continued) 
 b. Contractual Liability 
  “Bodily injury” or “property damage” for which the insured is obligated to pay “compensatory damages” by reason of the 

assumption of liability in a contract or agreement. This exclusion does not apply to liability for “compensatory damages”: 
  (1) That the insured would have in the absence of the contract or agreement; or 
  (2) Assumed in a contract or agreement that is an “insured contract”, provided the “bodily injury” or “property damage” 

occurs subsequent to the execution of the contract or agreement. Solely for the purposes of liability assumed in an 
“insured contract”, reasonable legal fees and necessary litigation expenses incurred by or for a party other than an 
insured are deemed to be “compensatory damages” because of “bodily injury” or “property damage”, provided: 

   (a) Liability to such party for, or for the cost of, that party’s defence has also been assumed in the same “insured 
contract”; and 

   (b) Such legal fees and litigation expenses are for defence of that party against a civil or alternative dispute resolution 
proceeding in which “compensatory damages” to which this insurance applies are alleged. 

 c. Workers’ Compensation and Similar Laws 
  Any obligation of the insured under a workers’ compensation, disability benefits or unemployment or employment 

compensation law or any similar law. 
 d. Employer’s Liability 
  “Bodily injury” to: 
  (1) An “employee” of the insured arising out of and in the course of:  
   (a) Employment by the insured; or 
   (b) Performing duties related to the conduct of the insured’s business; or 
  (2) The spouse, child, grandchild, parent, grandparent, brother or sister of that “employee” as a consequence of 

Paragraph 2.d. (1) above. 
  This exclusion applies: 
  (i) Whether the insured may be liable as an employer or in any other capacity; and 
  (ii) To any obligation to share “compensatory damages” with or repay someone else who must pay “compensatory 

damages” because of the injury. 
  This exclusion does not apply to: 
  (a) Liability assumed by the insured under an “insured contract”; or 
  (b) A claim made or an “action” brought by a Canadian resident “employee ”on whose behalf contributions are made by 

or required to be made by you under the provisions of any Canadian provincial or territorial workers’ compensation 
law, if cover or benefits have been denied by any Canadian Workers’ Compensation Authority. 

 e. Aircraft or Watercraft 
  “Bodily injury” or “property damage” arising out of the ownership, maintenance, use or entrustment to others by or on 

behalf of any insured of: 
  (a) Any aircraft, air cushion vehicle or watercraft owned or operated by or rented or loaned to any insured; or 
  (b) Any premises for the purpose of an airport or aircraft landing area and all operations necessary or incidental thereto. 
  Use includes operation and “loading or unloading”. 
  This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the supervision, 

hiring, employment, training or monitoring of others by that insured, if the “occurrence” which caused the “bodily injury” or 
“property damage” involved the ownership, maintenance, use or entrustment to others of any aircraft or watercraft that is 
owned or operated by, or on behalf of, or rented or loaned to any insured. 

  This exclusion does not apply to: 
  (1) A watercraft while ashore on premises you own or rent; 
  (2) A watercraft you do not own that is: 
   (a) Less than 8 metres long; and 
   (b) Not being used to carry persons or property for a charge; or 
  (3) “Bodily injury” to an “employee” of the insured on whose behalf contributions are made by or required to be made by 

the insured under the provisions of any Canadian provincial or territorial workers’ compensation law, if the “bodily 
injury” results from an “occurrence” involving watercraft. 

 f. Automobile 
  “Bodily injury” or “property damage” arising directly or indirectly, in whole or in part, out of the ownership, maintenance, 

use or entrustment to others of any “automobile” owned or operated by, or on behalf of, or rented or loaned to any 
insured. Use includes operation and “loading or unloading”.  

  This exclusion also applies to any motorized snow vehicle or its trailers and, in addition, applies to any vehicle while being 
used in any speed or demolition contest or in any stunting activity or in practice or preparation for any such contest or 
activity. 

  This exclusion also applies even if the claims against any insured allege negligence or other wrongdoing in the 
supervision, hiring, employment, training or monitoring of others by that insured, if the “occurrence” which caused the 
“bodily injury” or “property damage” involved the ownership, maintenance, use or entrustment to others of any 
“automobile” that is owned or operated by, or on behalf of, or rented or loaned to any insured. 



57300 (Rev. 17Nov08)  P. 3 of 17  

2. Exclusions (continued) 
  This exclusion applies regardless of any other contributing or aggravating cause or event that contributes concurrently or 

in any sequence to the “bodily injury” or “property damage”. 
  This exclusion does not apply to: 

(1) “Bodily injury” to an “employee” of the insured on whose behalf contributions are made by or required to be made by 
the insured under the provisions of any Canadian provincial or territorial workers’ compensation law. 

(2) “Bodily injury” or “property damage” arising out of a defective condition in, or improper maintenance of, any 
“automobile” owned by you while leased to others for a period of 30 days or more provided the lessee is obligated 
under contract to ensure that the “automobile” is insured. 

(3) “Bodily injury” or “property damage” arising out of the ownership, use or operation of machinery, apparatus or    
equipment mounted on or attached to any type of vehicle while at the site of the use or operation of such equipment. 
But this exception does not apply when such equipment is mounted on or attached to an “automobile” and such 
equipment is used for the purpose of “loading or unloading”. 

(4) “Bodily injury” or “property damage” arising out of “loading or unloading” if such operations are precluded from 
coverage under the motor vehicle section of any provincial or territorial act or regulation. 

 g. Damage to Property 
  “Property damage” to: 
  (1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or any other person, 

organization or entity, for repair, replacement, enhancement, restoration or maintenance of such property for any 
reason, including prevention of injury to a person or damage to another’s property; 

  (2) Premises you sell, give away or abandon, if the “property damage” arises out of any part of those premises; 
  (3) Property loaned to you; 
  (4) Personal property in your care, custody or control; 
  (5) That particular part of real property on which you or any contractors or subcontractors working directly or indirectly on 

your behalf are performing operations, if the “property damage” arises out of those operations; or 
  (6) That particular part of any property that must be restored, repaired or replaced because “your work” was incorrectly 

performed on it. 
  Paragraph (2) of this exclusion does not apply if the premises are “your work” and were never occupied, rented or held for 

rental by you. 
  Paragraphs (3), (4), (5) and (6) of this exclusion do not apply to liability assumed under a sidetrack agreement.  
  Paragraph (6) of this exclusion does not apply to “property damage” included in the “products-completed operations 

hazard”. 
 h. Damage to Your Product 
  “Property damage” to “your product” arising out of such products or any part of such products. 
 i. Damage to Your Work 

“Property damage” to “your work” arising out of such work or any part of such work and included in the “products-
completed operations hazard”. 
This exclusion does not apply if the damaged work or the work out of which the damage arises was performed on your 
behalf by a subcontractor. 

 j. Damage to Impaired Property or Property Not Physically Injured 
  “Property damage” to “impaired property” or property that has not been physically injured, arising out of: 
  (1) A defect, deficiency, inadequacy or dangerous condition in “your product” or “your work”; or 
  (2) A delay or failure by you or anyone acting on your behalf to perform a contract or agreement in accordance with its 

terms. 
  This exclusion does not apply to the loss of use of other property arising out of sudden and accidental physical injury to 

“your product” or “your work” after it has been put to its intended use.  
 k. Recall of Products, Work or Impaired Property 
  “Compensatory damages” claimed for any loss, cost or expense incurred by you or others for the loss of use, withdrawal, 
  recall, inspection, repair, replacement, adjustment, removal or disposal of: 
  (1) “Your product”; 
  (2) “Your work”; or 
  (3) “Impaired property”; 
  if such product, work, or property is withdrawn or recalled from the market or from use by any person or organization  
  because of a known or suspected defect, deficiency, inadequacy or dangerous condition in it. 
 l. Electronic Data 
  “Compensatory damages” arising out of the loss of, loss of use of, damage to, corruption of, inability to access, or inability 

to manipulate “electronic data”. 
 m. Explosion, Collapse and Underpinning 
  “Property damage” arising out of: 
  (1) The use of explosives for blasting; 
  (2) Vibration from pile driving or caisson work; or 
  (3) The removal or weakening of support of any property, building or land whether such support be natural or otherwise. 
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2. Exclusions (continued) 
  This exclusion does not apply: 
  (i) To “property damage” arising out of work performed on your behalf by any contractor or sub-contractor; 
  (ii) To “property damage” included within the “products-completed operations hazard”; or 
  (iii) To “property damage” for which liability is assumed by you under an “insured contract”. 
 n. Personal and Advertising Injury 
  “Bodily injury” arising out of “personal and advertising injury”. 
 o. Professional Services 
  “Bodily injury” (other than “incidental medical malpractice injury”) or “property damage” due to the rendering of or failure to 
  render by you or on your behalf, of any “professional services” for others, or any error or omission, malpractice or mistake 
  in providing those services. 
 p. Abuse 
  (1) Claims or “actions” arising directly or indirectly from “abuse” committed or alleged to have been committed by any 

insured, including the transmission of disease arising out of any act of “abuse”. 
  (2) Claims or “actions” based on the insured’s practices of “employee” hiring, acceptance of “volunteer workers” or 

supervision or retention of any person alleged to have committed “abuse”. 
  (3) Claims or “actions” alleging knowledge by any insured of, or failure to report, the alleged “abuse” to the appropriate 

authority(ies). 
 q. Asbestos - see Common Exclusions. 
 r. Fungi or Spores - see Common Exclusions. 
 s. Nuclear Energy Liability- see Common Exclusions. 
 t. Pollution - see Common Exclusions. 
 u. Terrorism - see Common Exclusions. 
 v. War Risks - see Common Exclusions.  

Coverage B. Personal and Advertising Injury Liability 
This insurance applies only when a Personal and Advertising Injury Limit is shown on the “Coverage Summary”. 
1. Insuring Agreement 
 a. We will pay those sums that the insured becomes legally obligated to pay as “compensatory damages” because of  
  “personal and advertising injury” to which this insurance applies. We will have the right and duty to defend the insured 
  against  any “action” seeking those “compensatory damages”. However, we will have no duty to defend the insured  
  against any “ action” seeking “compensatory damages” for “personal and advertising injury” to which this insurance does 
  not apply. We may, at our discretion, investigate any offense and settle any claim or “action” that may result. But: 
  (1) The amount we will pay for “compensatory damages” is limited as described in Section III - Limits of Insurance; and 
  (2) Our right and duty to defend ends when we have used up the applicable limit of insurance in the payment of 

judgments or settlements under Coverages A, B or D or medical expenses under Coverage C. 
  No other obligation or liability to pay sums or perform acts or services is covered unless explicitly provided for under  
  Supplementary Payments - Coverages A, B and D. 
 b. This insurance applies to “personal and advertising injury” caused by an offense arising out of your business but only if 
  the offense was committed in the “coverage territory” during the policy period. 
2. Exclusions 
 This insurance does not apply to: 
 a. Knowing Violation of Rights of Another 
  “Personal and advertising injury” caused by or at the direction of the insured with the knowledge that the act would violate 

the rights of another and would inflict “personal and advertising injury”. 
 b. Material Published with Knowledge of Falsity 
  “Personal and advertising injury” arising out of oral or written publication of material, if done by or at the direction of the 

insured with knowledge of its falsity. 
 c. Material Published Prior to Policy Period 
  “Personal and advertising injury” arising out of oral or written publication of material whose first publication took place 

before the beginning of the policy period. 
 d. Criminal Acts 
  “Personal and advertising injury” arising out of the willful violation of a penal statute or ordinance committed by the insured 

or with the insured’s consent. 
 e. Contractual Liability 
  “Personal and advertising injury” for which the insured has assumed liability in a contract or agreement. This exclusion 

does not apply to liability for “compensatory damages” that the insured would have in the absence of the contract or 
agreement. 

 f. Breach of Contract 
  “Personal and advertising injury” arising out of a breach of contract, except an implied contract to use another’s 

advertising idea in your “advertisement”. 
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2. Exclusions (continued) 
 g. Quality or Performance of Goods - Failure to Conform to Statements 
  “Personal and advertising injury” arising out of the failure of goods, products or services to conform with any statement of 

quality or performance made in the insured’s “advertisement”. 
 h. Wrong Description of Prices 
  “Personal and advertising injury” arising out of the wrong description of the price of goods, products or services stated in 

the insured’s “advertisement”. 
 i. Infringement of Copyright, Patent, Trademark or Trade Secret 
  “Personal and advertising injury” arising out of the infringement of copyright, patent, trademark, trade secret or other 

intellectual property rights. 
  However, this exclusion does not apply to infringement, in your “advertisement”, of copyright, trade dress or slogan. 
 j. Insureds in Media and Internet Type Businesses 
  “Personal and advertising injury” committed by an insured whose business is: 
  (1) Advertising, broadcasting, publishing or telecasting; 
  (2) Designing or determining content of websites for others; or 
  (3) An Internet search, access, content or service provider. 
  However, this exclusion does not apply to paragraphs 24. a., b. and c. of “personal and advertising injury” under Section 

V - Definitions. 
  For the purposes of this exclusion, the placing of frames, borders or links, or advertising, for you or others anywhere on 

the Internet, is not by itself, considered the business of advertising, broadcasting, publishing or telecasting. 
 k. Electronic Chatrooms or Bulletin Boards 
  “Personal and advertising injury” arising out of an electronic chatroom or bulletin board the insured hosts, owns, or over 

which the insured exercises control. 
 l. Unauthorized Use of Another’s Name or Product 
  “Personal and advertising injury” arising out of the unauthorized use of another’s name or product in the insured’s e-mail 

address, domain name or metatag, or any other similar tactics to mislead another’s potential customers. 
 m. Abuse 
  (1) Claims or “actions” arising directly or indirectly from “abuse” committed or alleged to have been committed by any 

insured, including the transmission of disease arising out of any act of “abuse”. 
  (2) Claims or “actions” based on the insured’s practices of “employee” hiring, acceptance of “volunteer workers” or 

supervision or retention of any person alleged to have committed “abuse”. 
  (3) Claims or “actions” alleging knowledge by any insured of, or failure to report, the alleged “abuse” to the appropriate 

authority(ies). 
 n. Asbestos - see Common Exclusions. 
 o. Fungi or Spores - see Common Exclusions. 
 p. Nuclear Energy Liability - see Common Exclusions. 
 q. Pollution - see Common Exclusions. 
 r. Terrorism - see Common Exclusions. 
 s. War Risks - see Common Exclusions. 

Coverage C.  Medical Payments 
This insurance applies only when a Medical Expense Limit is shown on the “Coverage Summary”. 
1. Insuring Agreement 
 a. We will pay medical expenses as described below for “bodily injury” caused by an accident: 
  (1) On premises you own or rent; 
  (2) On ways next to premises you own or rent; or 
  (3) Because of your operations; 
  provided that: 
  (1) The accident takes place in the “coverage territory” and during the policy period; 
  (2) The expenses are incurred and reported to us within one year of the date of the accident; and 
  (3) The injured person submits to examination, at our expense, by physicians of our choice as often as we reasonably 

require. 
 b. We will make these payments regardless of fault. These payments will not exceed the applicable limit of insurance as 

described in Section III - Limits of Insurance. We will pay reasonable expenses for: 
  (1) First aid administered at the time of an accident; 
  (2) Necessary medical, surgical, x-ray and dental services, including prosthetic devices; and 
  (3) Necessary ambulance, hospital, professional nursing and funeral services. 
2. Exclusions 
 We will not pay expenses for “bodily injury”: 
 a. Any Insured 
  To any insured, except “volunteer workers”. 
 b. Hired Person 





AMENDING ENDORSEMENT TO EMPLOYERS’ LIABILITY 
EXTENSION FORM 57104 
 
 
 
It is hereby understood and agreed that the following list of activities are excluded from this form:  
 
 

- Extra Hazardous Stunts 
- Spelunking 
- Mountaineering 
- Rock Climbing 
- Bungee Jumping 
- Parasailing or air borne activities 
- Aerial photography 

 
 
Except as otherwise provided in this Endorsement, all terms, provisions and conditions of the Employers’ 
Liability Form shall have full force and effect. 
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Employee Benefits - Errors and Omissions Insurance 
Extension 
57123 (Rev. 15Feb07) 

Attached to and forming part of the Commercial General Liability Form. 

This is a Claims Made form - read it carefully. 
This insurance is extended as follows: 

Section I - Coverage 
Insuring Agreement 
We will pay those sums which the insured shall become legally obligated to pay on account of any claim or “action” made against the
insured by an “employee”, former “employee” or the beneficiaries or legal representatives thereof and reported to us during the 
“policy period” and caused by any negligent act, error or omission of the insured, or any other person for whose acts the insured is
legally liable, in the “administration” of your “employee benefits” programs as defined herein. 
We have the right and duty to defend any claim or “action” seeking those sums. But, our right and duty to defend end when we have
used up the applicable limit of insurance in the payment of judgments or settlements.  

Section II - Exclusions 
1. Insurance provided by this Extension does not apply to: 
 (a) Any dishonest, fraudulent, criminal or malicious act, libel, slander, discrimination, or humiliation; 
 (b) “Bodily injury”, “property damage” or “personal and advertising injury”; 
 (c) Failure of performance of contract by an insurer, or any other party, including any insured, obligated to afford the

“employee benefits”; 
 (d) Failure to comply with any law concerning workers’ compensation, unemployment insurance, social security or disability

benefits; 
 (e) Any claim based upon: 
  (i) Failure of stock, bonds, or other securities to perform as represented by any insured, including but not limited to their

failure to produce financial gain, profit or growth; or 
  (ii) Advice given by any insured to an employee to participate or not to participate in stock subscription plans; 
 (f) Failure to comply with the requirements of any statute or common law rule which imposes fiduciary duties and

responsibilities with respect to an employee benefit program; or 
 (g) Any resident employee of the United States of America, including any of its territories or possessions. 
Section III - Deductible 
In the event of a claim under this Extension, the deductible amount as shown on the “Coverage Summary” under this endorsement
shall apply.  

Section IV - “Policy Period” and Territory 
This Extension applies only to claims or “actions” resulting from negligent acts, errors or omissions of the insured, or any other
person for whose acts the insured is legally liable in the “administration” of “employee benefits” programs occurring within Canada, 
provided such claim is brought against you and reported to us during the “policy period” and at the effective date of this Policy, you
had no knowledge of or could not have reasonably foreseen any circumstances which might result in a claim or “action”. 

Section V - Limits of Insurance 
The limit of insurance for this Extension as shown on the “Coverage Summary” under this endorsement, shall be in addition to the
Commercial General Liability limits of insurance shown on the “Coverage Summary” or in any amending forms. The limit of
insurance for this Extension is the most we will pay in the “policy period”. 

Section VI - Notice of Claim(s) 
When the insured becomes aware of any negligent act, error, mistake or omission, the insured (or someone on the insured’s behalf)
shall give written notice thereof to us or any of our authorized agents or brokers as soon as practicable. Such notice shall contain
particulars sufficient to identify the insured and also reasonably obtainable information respecting the time, place and circumstances
of the negligent act, error, mistake or omission. 
If a claim or “action” is brought against the insured, the insured shall immediately forward to us every demand, notice, summons, or 
other process received by the insured or the insured’s representative. 
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Section VII - Additional Definitions 
Whenever used in this Extension (including endorsements or other forms attached to and forming part hereof): 
1. “Employee benefits” means group life insurance, group accident or health insurance, profit sharing plans, pension plans,

employee stock subscription plans, workers’ compensation, unemployment insurance, social security and disability benefits. 
2. “Policy period” means the period of one year following the effective date of this Form or any renewal date thereof, or any lesser

period of the time between the effective date or renewal date and the termination of this Form if less than one year. 
3. “Administration” means: 
 (a) Giving counsel to employees with respect to the “employee benefits” programs; 
 (b) Interpreting the “employee benefits” programs; 
 (c) Handling of records in connection with the “employee benefits” programs; or 
 (d) Effecting enrollment, termination or cancellation of employees under the “employee benefits” programs; 
 provided all such acts are authorized by you. 

Except as otherwise provided in this Extension, all terms, provisions and conditions of the Commercial General Liability Form shall
have full force and effect. 
 
 

 



Elevator Collision Extension 
57137 (Rev. 01Feb06) 

Attached to and forming part of the Commercial General Liability Form. 

This insurance is extended to provide coverage for “compensatory damages” arising out of your legal liability for “property damage”
to an elevator car in your care, custody or control, caused by accidental collision of the elevator car. 
This extension does not apply to: 
(a) Loss of use of property; 
(b) Any loss resulting directly or indirectly from the breaking, burning out or disrupting of any electrical machine not located within 

the elevator car; 
(c) Loss or damage by fire, however caused; or 
(d) Loss of or damage to property carried in the elevator. 

Limits of Insurance 
The limit of insurance for this Extension as shown on the “Coverage Summary” under this endorsement, shall be part of and not in 
addition to the Commercial General Liability limits of insurance shown on the “Coverage Summary” or in any amending forms, and
shall not be cumulative with any limits of insurance stated elsewhere in this insurance. 
The limit of insurance applicable to this Extension is the most we will pay for loss or damage arising out of any one accident or series
of accidents arising out of one cause, resulting in damage to or destruction of property of one or more claimants, but this limit of 
insurance is exclusive of all legal and other expenses incurred by us in the investigation of claims and the defence of suits for damage.
If more than one elevator car is covered by this insurance, the limit of insurance for this Extension shall apply separately to each such 
elevator. 

Except as otherwise provided in this Extension, all terms, provisions and conditions of the Commercial General Liability Form shall
have full force and effect.  
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Who May Give Notice and Proofs of Claim 
7. Notice of claim may be given and proofs of claim may be made by the agent of the Insured named in the contract in case of 

absence or inability of the Insured to give the notice or make the proof, such absence or inability being satisfactorily accounted 
for, or in the like case or if the Insured refuses to do so, by a person to whom any part of the insurance money is payable.  

Termination 
8. (1) This contract may be terminated, 
  (a) by the Insurer giving to the Insured fifteen (15) days’ notice of termination by registered mail or five (5) days’ written 

notice of termination personally delivered; 
  (b) by the Insured at any time on request. 
 (2) Where this contract is terminated by the Insurer, 
  (a) the Insurer shall refund the excess of premium actually paid by the Insured over the pro rata premium for the expired 

time, but in no event shall the pro rata premium for the expired time be deemed to be less than any minimum retained 
premium specified; and 

  (b) the refund shall accompany the notice unless the premium is subject to adjustment or determination as to the 
amount, in which case the refund shall be made as soon as practicable. 

 (3) Where this contract is terminated by the Insured, the Insurer shall refund as soon as practicable the excess of premium 
actually paid by the Insured over the short rate premium for the expired time, but in no event shall the short rate premium 
for the expired time be deemed to be less than any minimum retained premium specified. 

 (4) The refund may be made by money, postal or express company money order or cheque payable at par. 
 (5) The fifteen (15) days mentioned in clause (a) of subcondition (1) of this condition commences to run on the day following 

the receipt of the registered letter at the post office to which it is addressed. 
 Note: In the Northwest Territories, paragraph (a) of sub-condition 1 has the following words added: 
   “and by notifying the registrar of motor vehicles as required by the Vehicles Ordinance”. 
Notice 
9. Any written notice to the Insurer may be delivered at, or sent by registered mail to, the chief agency or head office of the 

Insurer in the province. Written notice may be given to the Insured named in this contract by letter personally delivered to him 
or by registered mail addressed to him at his latest post office address as notified to the Insurer. In this condition, the 
expression “registered” means registered in or outside Canada. 

 Note: In the Northwest Territories, the reference is to Territories and in the Yukon Territory the reference is to Territory 
rather than province.  

Statutory Condition 2 (applicable in the provinces of Saskatchewan, British Columbia and 
Manitoba)  
Prohibited Use by Insured 
2. (1) The Insured shall not drive or operate the automobile: 
  (a) while under the influence of intoxicating liquor or drugs to such an extent as to be for the time being incapable of the 

proper control of the automobile; or 
  (b) unless he is for the time being either authorized by law or qualified to drive or operate the automobile; or 
  (c) while he is under the age of sixteen (16) years or under such other age as is prescribed by the law of the province in 

which he resides at the time this contract is made as being the minimum age at which a licence or permit to drive an 
automobile may be issued to him; or 

  (d) for any illicit or prohibited trade or transportation; or 
  (e) in any race or speed test. 

Prohibited Use by Others 
 (2) The Insured shall not permit, suffer, allow or connive at the use of the automobile: 
  (a) by any person under the influence of intoxicating liquor or drugs to such an extent as to be for the time being 

incapable of the proper control of the automobile; or 
  (b) by any person: 
   (i) unless that person is for the time being either authorized by law or qualified to drive or operate the automobile; or 
   (ii) while that person is under the age of sixteen (16) years or under such other age as is prescribed by the law of 

the province in which he resides at the time this contract is made as being the minimum age at which a licence 
or permit to drive an automobile may be issued to him; or 

  (c) for any illicit or prohibited trade or transportation; or 
  (d) in any race or speed test.  
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In Witness Whereof, the Insurer has executed and attested these presents, but this Policy shall not be valid unless countersigned 
by a duly authorized representative of the Insurer. 
 
 

 
Authorized Representative 



 

S.E.F. No. 99  Excluding Long Term Leased Vehicle 
Endorsement 
(for attachment only to a Non-Owned Policy S.P.F. No. 6) 
58100 (20Dec07) 

In consideration of the premium for which this policy is issued, it is understood and agreed that Item 3 (Hired Automobiles 
Defined) of General Provisions and Definitions of the policy to which this endorsement is attached is hereby amended to read as
follows: 

The term “Hired Automobiles” as used in this policy means (a) automobiles hired or leased from others with drivers or (b) hired or 
leased by the named Insured from others without driver for periods not exceeding 30 days, used under the control of the Insured
in the business stated in Item 3 of the application but shall not include any automobile owned in whole or in part by or licensed in 
the name of the Insured or any partner, officer or employee of the Insured. 

This endorsement is attached to and forms part of this policy and shall be effective from the local time and effective date of the
policy or renewal thereof, or if added to the policy during the policy period, from the local time and effective date of the
endorsement specifying the addition of this coverage. 

Except as otherwise provided in this endorsement, all limits, terms, conditions, provisions, definitions and exclusions of the policy 
shall have full force and effect. 

 
 
 
 
 

 

 Signature of Insured 



S.E.F. 94 Legal Liability for Damage to Hired Automobiles 
Endorsement 
58105 (Rev. 20Dec07)  

For attachment only to a Non-Owned Policy S.P.F. No. 6. 

In consideration of the premium stated in the coverage summary, it is understood and agreed that the policy to which this 
endorsement is attached is extended, subject always to the condition that the Insurer shall be liable under the subsection or 
subsections of the Insuring Agreement hereof for which a premium is stated and no other. 
Section B - Legal Liability for Damage to Hired Automobiles 
The Insurer agrees to indemnify the Insured against the liability imposed by law upon the Insured or assumed by the Insured under 
any contract or agreement for loss or damage arising from the care, custody or control of “Hired Automobiles” as defined in such 
policy and resulting from loss or damage thereto, caused solely by:  
All Perils - from all perils. 

Deductible Clause 
Each occurrence causing loss or damage covered under All Perils except loss or damage caused by fire or lightning or theft of the 
entire automobile covered by All Perils shall give rise to a separate claim in respect of which the Insurer’s liability shall be limited to 
the amount of loss or damage in excess of the amount of the deductible, if any, stated in the coverage summary. 

Two or More Automobiles 
A motor vehicle and one or more trailers or semi-trailers attached thereto shall be held to be separate automobiles with respect to 
the limit of liability, including the deductible provision, if any, under the Insuring Agreement. 

Exclusions 
The Insurer shall not be liable: 
(1) for loss or damage to any automobile while personally driven by the Insured if the Insured is an individual; or 
(2) under All Perils for loss or damage: 
 (a) to tires or consisting of or caused by mechanical fracture or breakdown of any part of an automobile or by rusting, 

corrosion, wear and tear, freezing or explosion within the combustion chamber, unless the loss or damage is coincident 
with other loss or damage covered by All Perils or is caused by fire, theft or malicious mischief covered by All Perils; or 

 (b) to any automobile while being used without the consent of the owner thereof; or 
 (c) caused directly or indirectly by contamination by radioactive material; or 
 (d) to contents of trailers or to rugs or robes; or 
 (e) to tapes and equipment for use with a tape recorder when detached therefrom; or 
 (f) caused directly or indirectly by bombardment, invasion, civil war, insurrection, rebellion, revolution, military or usurped 

power, or by the operation of armed forces while engaged in hostilities whether war be declared or not; or 
 (g) for any amount in excess of the limit stated on the coverage summary hereof and expenditures provided for in the 

Additional Agreements of the Policy to which this endorsement is attached. 

Additional Agreement 
The Insurer further agrees to pay general average, salvage and fire department charges and custom duties of Canada or of the 
United States of America for which the Insured is legally liable. 
This endorsement contains partial payment of loss clause. 
Refer to the coverage summary page for the following: 
a) amount of insurance 
b) deductible 
c) type of automobile 
d) premium. 
The advance premium for this endorsement is subject to adjustment in the same manner as those stated under item 5 of the 
application. 

This endorsement is attached to and forms part of this policy and shall be effective from the local time and effective date of the 
policy or renewal thereof, or if added to the policy during the policy period, from the local time and effective date of the 
endorsement specifying the addition of this coverage. Except as otherwise provided in this endorsement, all limits, terms, 
conditions, provisions, definitions and exclusions of the policy shall have full force and effect.  
 



S.E.F. No. 96 Contractual Liability Endorsement 
58102 (20Dec07) 

For attachment only to a Non-Owned Policy S.P.F. No. 6. 

Exclusion (c) of the Insuring Agreement of the Policy to which this endorsement is attached is amended to read as follows: 
(c) For any liability assumed by any person insured by this Policy voluntarily under any contract or agreement other than those 

stated below: 
All written contracts including any other written agreement assuming the liability of others except: 
1. any contract or agreement assuming the legal liability of the automobile owner or lessee; 
2. any contract or agreement wherein the Insured has assumed liability for the sole negligence of the indemnitee; 
3. the leasing of an automobile(s) for a period in excess of thirty (30) days. 

This endorsement is attached to and forms part of this policy and shall be effective from the local time and effective date of the 
policy or renewal thereof, or if added to the policy during the policy period, from the local time and effective date of the 
endorsement specifying the addition of this coverage. 

Except as otherwise provided in this Form, all forms, provision and conditions of the Policy shall have full force and effect. 
 



O.E.F. 98B 
Reduction of Coverage for Lessees or 
Drivers of Leased Vehicles Endorsement 
(for attachment only to the Standard Non-Owned Automobile Policy S.P.F. No. 6) 
58117 ( Rev 01Nov08) 

1. Purpose of this endorsement: 
 This endorsement alters the coverage provided by this policy with respect to claims in Ontario for loss or damage arising 

directly or indirectly from the use or operation of a motor vehicle that is leased. 

2. How the policy coverage is changed: 
 • The Insurer also agrees to pay on behalf of every partner, officer or employee of the Insured who, in the business of the 

Insured stated in Item 3 of the application, leases an automobile for a period of not more than 30 days in their own 
name, all sums which such partner, officer or employee is legally obligated to pay as a result of liability imposed by law 
arising from the negligence of the driver of such leased automobile(s). 

 • The insurance provided under this policy with respect to leased automobiles is in excess of the underlying coverage 
available to the Insured or to the partner, officer or employee of the Insured. 

 • Underlying coverage available to the Insured or to the partner, officer or employee of the Insured includes any motor 
vehicle liability insurance that is required to respond to the liability of the driver or lessee of the leased automobile. 

The terms leased, lease and lessee are used as equivalent to rented, rent and renter. 
This endorsement is attached to and forms part of this policy and shall be effective from the local time and effective date of the 
policy or renewal thereof, or if added to the policy during the policy period, from the local time and effective date of the 
endorsement specifying the addition of this coverage. 

Except as otherwise provided in this endorsement, all limits, terms, conditions, provisions, definitions and exclusions of the policy 
shall have full force and effect. 

Signature of Insured  Date (YY/MM/DD) 
 
 
This endorsement only applies if any business of the insured is based in Ontario or if the Insured has any 
employees domiciled in Ontario.     
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